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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting
questions :

There are FOURTEEN questions divided in TWO SECTIONS and printed both in
HINDI and in ENGLISH.

All questions are compulsory.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space

provided. No marks will be given for answers written in a medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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WUg A
SECTION A

wee shifsre s SRmEifa g 3R AFa 1 fhe IR war et 8 | (150 91e)

Explain how ethics contributes to social and human well-being.
(150 words)

1 R0 8 6 Frougmr R Tuemrdiar i W darst §, et adum
TR weyf H, STURYA e §HeHT S8 ? 319 3T I ISTa0n
o A1 eI HIfT | (150 I155)

Why should impartiality and non-partisanship be considered as
foundational values in public services, especially in the present day
socio-political context ? Illustrate your answer with examples.

(150 words)

wrE’, gEme 3R fas yEE wsgl § 19 T FHed & ? (150 ¥eR)
What do you understand by the terms ‘governance’, ‘good governance’
and ‘ethical governance’ ? (150 words)

TererT el Bt | ural Sl Hebedar shi fad=En hifse | (150 w1eg)

Discuss Mahatma Gandhi’s concept of seven sins. (150 words)

WA <6 He¥ | Eiser =A™ 6 SiiF ol hl HeheudT T fagamm Hifsm |

(150 wrsg)
Analyse John Rawls’s concept of social justice in the Indian context.
(150 words)

o JemEfTes gUR AR gl Hwieesd (Fgefed) @eh dar digar =i
e hifsT | (150 9155)

Discuss the Public Services Code as recommended by the
Administrative Reforms Commission. (150 words)

211(1

“UITE TRRRT TSThTY 1 eI, SR HTG&al Td T fashe & AT
T S7U7 397 HaT & |7 e & fommd Y fag=m i | (150 358)

“Corruption causes misuse of government treasury, administrative
inefficiency and obstruction in the path of national development.”
Discuss Kautilya’s views. (150 words)
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Q5.

Q6.

(b) EHIRNE THE AR HASHI-SEHT o8 WG AR & ghaa & fau frg
TR AT L Hehd & ? (150 I155)

How could social influence and persuasion contribute to the success of
Swachh Bharat Abhiyan ? (150 words)

e wa Il Ame M i FEfEE w6 9 @ Iy °M 9§ drieh

TERVT i T WA e o T T8RS == 51 646 |

(a) == INIC foh o 36 3299 i fohe ThR g htd & |

(b) IETEWT I W FE WAy {6 ¥ A 9 IurTH F FRE Wb whgm & R
7 (150 3159)

Law and ethics are considered to be the two tools for controlling human
conduct so as to make it conducive to civilized social existence.

(a)  Discuss how they achieve this objective.

(b)  Giving examples, show how the two differ in their approaches.
(150 words)

Sfted, %M, S Al T A Wid gar AfEkrEi St W STee # afEr
T 39 gt 9@y % grn ®fua @ St €, e wn o9 2 ¥ | erem # ww
T 8 Fo ARl w6 qo 1o Syfieh dishdiie T SHarETe THIS % AR
% fore s 8 € |

(a) 3 o Rifea wRdrn # foemm @ samwHE goi it foeemt Hifv |

b) U sreiedE AbERE ® $T ST o1 wHa & 9o T et R

JETIH THY A a1 ATATTR-ATeh qeat 1 ATRIE T Hria @ik Yaeh!
T form yeR Tafta feman S gepar & 2 (150 7s3)

Our attitudes towards life, work, other people and society are generally shaped

unconsciously by the family and the social surroundings in which we grow up.
Some of these unconsciously acquired attitudes and values are often
undesirable in the citizens of a modern democratic and egalitarian society.

(a)  Discuss such undesirable values prevalent in today’s educated Indians.

(b) How can such undesirable attitudes be changed and socio-ethical values
considered necessary in public services be cultivated in the aspiring and
serving civil servants ? (150 words)
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Q7.

Q8.

1Y TH FIHES THICHS a7 8 | I8 FheTd e Td I Sed gHl o forg
B 2 |

(a) <=1 Hifoe foh I8 FH TR Thicas Tl SR ETSH- SIagRI i UqT T
AR |

(b) 38 H8 Hafeya va b T s wehar 8 2 (150 3155

Anger is a harmful negative emotion. It is injurious to both personal life and
work life.

(a)  Discuss how it leads to negative emotions and undesirable behaviours.

(b)  How can it be managed and controlled ? (150 words)

“Deg A 3 a1 o1 Fop 59 ypR & s wfeari 1 gw =afmma S  awal
T A L 8, S8 UHR o Afeh TIGHM! h! @l JEH T ARL HEAT THIAGH a1
2 | 39 91 ! GHY O HeEqUl 2 6 & "t @ R Usa % srfelias & urm stoh
= I Tas ARl Afisar 81 1”7 39 SUA S guTdeges fave KT |

(150 3152

“Max Weber said that it is not wise to apply to public administration the sort of
moral and ethical norms we apply to matters of personal conscience. It is
important to realise that the State bureaucracy might possess its own
independent bureaucratic morality.” Critically analyse this statement.

(150 words)
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T us B
SECTION B

Q9. SifR i ts T8 T (ATe) H Uk wissraH THRfh ST H Al el @ |
T8 HE I IE<E B 2 | gad ot st 7 | R oft, 3o wdil 6 aveE smws |
3o g fop I faue S1aei st Mo wlis ¥ FeEeh 98 # SaTtea fRAr S @l
2 | 98 FVETE W @A 9 AT, S <t Srreveshar o g Ad W AW R, %
@re s GEETSl 1 SNV 9T 91 @7 & | 98 fodied & 3R 98 AuHT T
EHART I The Hl 8, S o AT B FOA H WY @ R | A W g T A
TR 2 & it o o 39 vy o Ieci@ T ®, Sl A | Fehrer fmm S
2 | 98 o Nl @ 1 WU A8l o Gehdl, FIfh 98 U4 GHER i THAH
et T aTelt @ 991 W A AR Far-fd T HE-SE s SO
BlaT ¥ | VU 9% G R AR 3Hep Afss YU §, A I8 & WA I TG SR
TRt | g SEeRT 3 A4t Bl T AG T FH @A aret @l bl s % forg
FS L ! YW T 3 | A5 ¥ T8 TagY B! @ 19 3qh (W1 g FI &
oo e et 3R T8 R, Y 97 U HRuT A€ Sar bl & | 98 Giedl g 6
9 Uk §fgAM =afth § aUT 98 IRl TWEst Iadt 8 |

(a) T9 & 30 fou Afees ¥ & w76 ® 98 SUH % U 9 w0 qeh T&qd
X Thd & ?

(b) 39 3Y HIH-HT T AT hl Horg i I = it 2 (250 ¥1%5)

A fresh engineering graduate gets a job in a prestigious chemical industry. She
likes the work. The salary is also good. However, after a few months she
accidentally discovers that a highly toxic waste is being secretly discharged
into a river nearby. This is causing health problems to the villagers
downstream who depend on the river for their water needs. She is perturbed
and mentions her concern to her colleagues who have been with the company
for longer periods. They advise her to keep quite as anyone who mentions the
topic is summarily dismissed. She cannot risk losing her job as she is the sole
bread-winner for her family and has to support her ailing parents and siblings.
At first, she thinks that if her seniors are keeping quiet, why should she stick
out her neck. But her conscience pricks her to do something to save the river
and the people who depend upon it. At heart she feels that the advice of silence
given by her friends is not correct though she cannot give reasons for it. She
Lhinks you are a wise person and seeks your advice.

(a) What arguments can you advance to show her that keeping quiet is not
morally right ? :
(b) What course of action would you advise her to adopt and why ?
(250 words) 20



Q10. T, S W IY s YW A ufEsEen k fu eve gt st

arfeanfer, Terdt fenfet v anfr guemEt & «fifa i st @ | feenfia ste
=l L AT 5 SFET Hifoer gaaasn & sman 8 | 5 oft, o wmr: efeft i
¥ Brar 7 | foret oft gror @ fereenfie oftem ot e o Shememe 98 & I |
AN % 9TH SR T ATRhHaEr e g 99 § @ w0 sive @ 9E S
8 | 9 RGN HH AFGH a1l ATaNTh (Varet) Hhh 99 91 8 | 36 ST, 3
AR Sfied % AT aiioh ARIhTI: GHIS B S & | 37 fashE % @rw
I, JANNET TF TR TSR ! I W14 8, el [&Ghrd hl @rd &4 T«
JTHE AT W ST & Sl 8 | ATl TS Ar b1 I8 o ferator o ? |

afe 3Tush! W farenfya e & e o gotew wd gaaw <t Aift o wdie
S W 1 e STar 7, @ 39 I GHEN % TRy B 7 gfSeehIr W U9 3T
TGS 715 Aid % Y& a7 - & 7 2 (250 W)

Land needed for mining, dams and other large-scale projects is acquired mostly
from Adivasis, hill dwellers and rural communities. The displaced persons are
paid monetary compensation as per the legal provisions. However, the
payment is often tardy. In any case, it cannot sustain the displaced families for
long. These people do not possess marketable skills to engage in some other
occupation. They end up as low paid migrant labourers. Moreover, their

traditional ways of community living are destroyed. Thus, the benefits of

the costs are passed on to these poor helpless people. This unjust distribution

of costs and benefits is unethical.

Suppose you have been entrusted with the task of drafting a better
compensation-cum-rehabilitation policy for such displaced persons, how would
you approach the problem and what would be the main elements of your

suggested policy ? (250 words)
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Q11.

Q12.

FHeqdT L fF 9 TH s e Ao it SRt & s oy €, ew gl
wd froy ufgenstt i werm Jq@ S 2 | T et W AR wigen s
S UTH A & U 39k 98 ATt B | JEfy, I6eh UTE 9T % WHES! sl g
T SIS T % g 78 § | wtrg Sud fiem ud 3% g ¥ 31 9% Weg™
2 5 38 memEa i ffvaa &9 @ sravsar 2 | oNueh Site § ag oft o R e
didd J 98 o g o Frofdr sftem sadta s T ¢ | oI 3| eiEwe o g 6 an
fora ST | 39 foAT STavEes $rNE & Ao § gftifea fear s, et o e
IgEH BT | 3@ wERET o fore wen o oft e we s g |

(a) T 39 39 GHEH o THIUN o T 15 difehes ailehl T Tehd & 2
(b) 39 U 3T HRU TAATET | (250 I153)

Suppose you are an officer in-charge of implementing a social service scheme to
provide support to old and destitute women. An old and illiterate woman comes
to you to avail the benefits of the scheme. However, she has no documents to
show that she fulfils the eligibility criteria. But after meeting her and listening
to her you feel that she certainly needs support. Your enquiries also show that
she is really destitute and living in a pitiable condition. You are in a dilemma
as to what to do. Putting her under the scheme without necessary documents
would clearly be violation of rules. But denying her the support would be cruel
and inhuman.

(a) Can you think of a rational way to resolve this dilemma ?

(b)  Give your reasons for it. (250 words)

39 T G HEfed § A9 fawm & fHeueh & g™ & ®9 H SRRd T g4,
emehielt T freee FHeE § | S T aan anft ug wsw fkn B, SrveRl Hied W
I <Al SAETAHAT B | HTEET S I=EY T5d G U9 3UH! 3194 H1 & (Y
yrfira e & fT 49 § | 9% 950 iAW T@ U SWeR St §, e fahE
faumt 61 59 R | & #, A9 AU S HT THH LA § a7 ITY T FO €@ *
3 2 |

a1 o6 3Tk 1Y S1E & gy IO 8, 98 9 W A w1 wm R | v Ry me
L & U 384 AT S ERh HE W FH 5 T o T Fomn |
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31T 36 X g UF Wl S H IS I SRR @ feeet 1 SR GAT | 3 5o
oy yedtem | B H YAY A W STE | 3Tdest STfred fohem qur i % W #
ST | 93 3119 Tsh 3T o U <l T1aTe § el samehet @ | 3= | 319 379
STE | BT W 369 HAI99g Sfare Te o |

37T T 3T FRITad | 36k 91 H 0 JHhRI i i Igferd g U9 ATe o
3T T H Y Il % HIY YRR g WS & | 98 A geedt hY Anedie oft
® | 3Uh Uit Ik & MIfe@ T8 & 991 19w ufaq i g # U wle Aigen € | o
<@ & T MR 19 HRITAE H TS89 Sk 7, Teg TR W 98 =Re] & & g § |

g g #, suss g fefefes ffees o= £ | v feeg =1 ofomdt & @y
ey Hifse |

(a) 3U% SR | AT 9 T wifes T8 3T SARTd HHe & |
(b)  SYYRH WTIHHI Shl HIH @l I HINT |
(c) Teufc s an & STU=hT TR 1 FIUSAHBRI giehIvl | (250 Ieg)

You are a young, aspiring and sincere employee in a Government office
working as an assistant to the director of your department. Since you have
joined recently, you need to learn and progress. Luckily your superior is very
kind and ready to train you for your job. He is a very intelligent and well-
informed person having knowledge of various departments. In short, you

respect your boss and are looking forward to learn a lot from him.

Since you have a good tuning with the boss, he started depending on you. One
day due to ill health he invited you at his place for finishing some urgent work.

You reached his house and before you could ring the bell you heard shouting
noises. You waited for a while. After entering the house the boss greeted you
and explained the work. But you were constantly disturbed by the crying of a

woman. At last, you inquired with the boss but his answer did not satisfy you.

Next day, you were compelled to inquire further in the office and found out

~ that his behaviour is very bad at home with his wife. He also beats up his wife.



Q13.

His wife is not well educated and is a simple woman in comparison to her
husband. You see that though your boss is a nice person in the office, he is

engaged in domestic violence at home.

In such a situation, you are left with the following options. Analyse each option
with its consequences.

(a) -~ Just ignore thinking about it because it is their personal matter.

(b)  Report the case to the appropriate authority.

() Your own innovalive approach lowards Llie situation. (250 words)

vt Hl. fies o 9 gt s 2@ S foeer SRRuRe % enur W fafay
ST TifdfafEt demfer ot & | BT g fer foear v R g9 8/ @
2 | weEl ) o R e Rl SRR ot feEEd, St s
83 7, U Tk 71 G wAIfUd A 1 Pl fmem & | e wEm et g Senfieh &
TR % STEY YIS R TR 2 S T o IS ARG hl 20% ST | HEE
% ol grepr it ifaefa &= o fasm & fog few =61 emefta & 1 +ifa 6
ITTET § | TR A 3 HErEl 1 uie o & fow w0 § g (39 gieie) i mon
$ 2 1 Aol &= & Faw weht 8 | et oft, o v fomrregdt &= < il
frenfitmt % foe sr=meen e F §1 | 90 WE o+ THEEARY SAAT9E 1 and
gert, & A focsh yoww @ gmifve wa enfde e wwifem gft | et o
grTfaa foiy w1 STy B4 W 38 fahegl &5 & ANl U9 a1 @l I §d <l
SISy i T ot it Tt wmen S 6t fifd syl & & fHarfe
I grTfara HiSATsAT i Uehd A HEGTR L&t | 39 sas[e Ht fatig ey grar @ aen
Fo Faw =i W #1589 suR W Ao #d § 6 seE gd @R % |
few g TRt 1 i< o FE fFever o |

(a) 39 9MHA § o[z wrEnat f vgum hifv |

(b) 39 wEE &% wEd wo g Frenfiet f wgfe % fow W gEme T o
37 (300 &)




ABC Ltd. is a large transnational company having diversified business
activities with a huge shareholder base. The company is continuously
expanding and generating employment. The company, in its expansion and
diversification programme, decides to establish a new plant at Vikaspuri, an
area which is underdeveloped. The new plant is designed to use energy
efficient technology that will help the company to save production cost by 20%.
The company’s decision goes well with the Government policy of attracting
investment to develop such underdeveloped regions. The Government has also
announced tax holiday for five years for the companies that invest in
underdeveloped areas. However, the new plant may bring chaos for the
inhabitants of Vikaspuri region, which is otherwise tranquil. The new plant
may result in increased cost of living, aliens migrating to the region, disturbing
the social and economic order. The company sensing the possible protest tried
to educate the people of Vikaspuri region and public in general that how its
Corporate Social Responsibility (CSR) policy would help overcome the likely
difficulties of the residents of Vikaspuri region. In spite of this the protests
begin and some of the residents decided to approach the judiciary as their plea
before the Government did not yield any result.

(a)  Identify the issues involved in the case.

(b) What can be suggested to satisfy the company’s goal and to address the
residents’ concerns ? (300 words) 25

Q14. T L wE.T. | e Nenfieht £ Tk Twhe U9 off | 319 W % fou $ w
I Tee-ueHT ¥ T g 98 9199 WRA T8 | 38 TS AHI §HE % T Th
greemer fmfo & fofe S fomml et %o sl & wy fieest T I-atsi @ired
ST |

TSN T &I WA 6 @Fd W 3= SHiF 3Ny e ygH e or | 38
Siedl & IR 76 38 8wt WSt @ emEfa ot gl | fem v wfshare s rh
TS U Sied off | STEea Sial, ARl hi IR it T FH h TR A
H 98 ToH STGT FAICATEd g8 | 36k UF IH S qEU o FAIWA I NI hl AR
T GRS I o o T g3 @ |

wAfomes gmTfoes R W S =0 & U 19w B | W % SISHhRT A

asEq A T A A forRn S =iy | e i U U8 gHfvad s & fore geman
5 SE8 savas FE=r & WY I W@ 9 $9HeR O 9T % JarE |
STYT TEl MM ? (300 Weg)



Saraswati was a successful IT professional in USA. Moved by the patriotic
sense of doing something for the country she returned to India. Together with
some other like-minded friends, she formed an NGO to build a school for a poor

rural community.

The objective of the school was to provide the best quality modern education at
a nominal cost. She soon discovered that she has to seek permission from a
number of Government agencies. The rules and procedures were quite
confusing and cumbersome. What frustrated her most was the delays, callous
attitude of officials and constant demand for bribes. Her experience and the
experience of many others like her has deterred people from taking up social
service projects.

A measure of Government control over voluntary social work is necessary. But
it should not be exercised in a coercive or corrupt manner. What measures can
you suggest to ensure that due control is exercised but well meaning, honest
NGO efforts are not thwarted ? (300 words)
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