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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting questions :
There are EIGHT questions divided in TWO SECTIONS and printed both in HINDI and in
ENGLISH.

Candidate has to attempt FIVE questions in all.

Questions no. 1 and 5 are compulsory and out of the remaining, any THREE are to be attempted
choosing at least ONE from each section.

The number of marks carried by a question | part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be
stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No
marks will be given for answers written in a medium other than the authorized one.

Word limit in questions, wherever specified, should be adhered to.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a question
shall be counted even if attempted partly. Any page or portion of the page left blank in the
Question-cum-Answer Booklet must be clearly struck off.
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SECTION A

Q1. Tr=ferfaa ® & wedes =1 ey 150 vreat § 3w e .

Answer the following in about 150 words each :

(a)

(b)

(e)

(d)

(e)

A% Yoy Al IITEE ¥ ‘R iR ‘R agr Sed™ e ¥ 5 oar 2 |
T 9 gHEmsT |

Public Management takes ‘what’ and ‘why’ from Public Administration

and ‘how’ from Business Management. Elaborate.

Yeeh WHATY TS sHaed1-1 § TR Bt 3T=dd: SFa€Y1-IV 9 §H 8T 2 |
e & e T feupoft Fifs |

Every human organisation shall start from System-I and ultimately end
up with System-IV. Comment on Likert’s statement.

aft =mnfte e g €, g ot e =l 9@ e |
e hifS |

All tribunals are courts, but all courts are not tribunals. Explain.

we e fagma syfie ged fagrl % fou smam gim war 2
farveror Hifsm |

Classical Organisation Theory formed the bedrock for the modern

organisation theories. Analyse.

ot faswmasfiar eot ®, o9 qur e @a & o= sra:fRn o9 a%
forega w9 & ufera @ ? | gdiem Fifs |

Interaction between the State and Civil society has hitherto been largely

neglected, especially in developing countries. Examine.
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Q3.

(a)

(b)

(c)

(a)

(b)

(c)

‘gemafie TSy us vt wift & Fmior @ S oed Pl % @y sfgdt @ L S
o faenfem gro 78 sme w € ) ywmafre usw i gdwfrear o o
yfeasy =1 faa=m Fifs |

‘The administrative state is the creation of a power to bind us, with
rules ... that are not made by legislature.” Discuss the constitutionality
of the administrative state and its future.

TR Aqcd & foIw 3= +ife & aua, TEwor qur gganT i v
Bt 2 | =EmE Ff |

Transformational leadership requires high degree of coordination,
communication and cooperation. Explain.

Wi FrRuEe) I8 Sfduiied #d # 6 Fmm % fo wn gewgt R e W
I IcqTEehal &Rl IWIfad i B, B Ghdl & @efe 9 T8 & sfow
I FTHTH & T1Y IS Ty ® | 1 I8 IS SIq1e WrEhh & 2

Human relationists postulate that ‘what is important to a worker and
what influences his/her productivity level may not be the organisational
chart but his or her associations with other workers’. Is it more relevant
today ?

TS IGHAAT % &7 il Th AT G W1 B S IYFF FrreA #§ iR

TrE-Y] qT GEANT i =aq w2 | gheor Hifse |

Barnard posits the zone of indifference as the human condition that
animates authority relationships and cooperation in modern
organisations. Examine.

79 di% ¥4, @ |41 & ar # Fa faftre, wewaqel i syl R, @ awie

+ar & | fag=m fifse |

New public service celebrates what is distinctive, important and
meaningful about public service. Discuss.

SYETEATCHS TN i U & Yo=Y Ul 81 =g | g sefarfaat %
foru TS TN i Gehedat 1 faawm Hifs |
Strategic communication ought to be an agile management process.

Discuss the conceptualization of strategic communication for the
government actions.
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Q4.

(a)

(c)

gca #I gfEdq & WY FGER FA @1 FGT ], Te(h IAET H AfeTAd1 &
1Y gepraen Hd || 39 g §, TSl it Thad & e Igea qun ymmee i
yrEfeRar @1 fae=a Sifsr |

‘Leadership is seen as dealing with change, whereas administration is
viewed as coping with complexity.” In this context, discuss the
contextuality of leadership and administration for the success of

organisations.

e s A fava wae ft omavaw fmin @ve s g #
arrematt 3wt i wyfd § g7t gmar 3 gwmE #1 faa=m hifv |

Regulatory governance frameworks have become essential building
blocks of world society. Discuss their potential and impact in fulfilling

the hopes and demands.

TR 3Thell had &4 il F9d el 8, I8 AET W THRIHS JH1G Fiord
w8 | ot Hifsm | |

Social auditing is not just saving the money, it creates positive impact

on governance. Comment.

CRNA-F-PBAD 4

20

15

15



TUE B
SECTION B

Q5. frafefaa & @ uee &1 T 150 vreet # Iw difve

Answer the following in about 150 words each :

(a)

(b)

(c)

d

(e)

o ymren ‘Torasiiar oo grn wewr fovw U e SRl @ sEEr @7
e i |

Development Administration ‘embraces the array of new functions
assumed by the developing countries’. Explain.

Hifer e Ygg i IEA | UTE AeH a1 & | fad=m hifvm |

Policy evaluation contributes fundamentally to sound public governance.
Discuss.

At i A e 3 qoaTers e gwea F &3 § iy Y o wen |
T WEH Wiash 3¢ F §9 F Fa1 & ] | 91 A9 W YT § G § ?
e AT |

Weber’s construct of bureaucracy has served a great heuristic purpose in
furthering research in the field of Comparative Public Administration.
Do you agree with the statement ? Give reasons.

uHeh d AmER § S fafdl & e 9 o feg % @ § | Rowft
Hifs |

Standards are the foundation which do not replace regulations but
complement them. Comment.

‘afomRgEt s9e frsae aeied Y wuSitEl w1 aneE w5 @ | R
Hifs |

‘Outcome budgeting addresses the - weaknesses of performance
budgeting.’ Elaborate.
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Q6. (a)
(b)
(c)
Q7. (a)
(b)

(c)

‘Tada &1 ufgean foat sifues sfesifa 2t R, saeht S srawen 3aft &
sy 3k faordia Bt 8; ot sifte srawia Bt 8, saht fusd
JTIEYT It & wH gEies R wA faurdig Bt g ) fow it 39 afeew
=1 gdig i |

‘The more exogenetic the process of diffraction, the more formalistic and
heterogenous its prismatic phase; the more endogenetic, the less
formalistic and heterogenous.” Examine this hypothesis of Riggs.

g wafaror e ofifeafa zonstt & a@r @ wd @ 98 9% 9Wa gaud
foerra sqaErl W HEwyUl y9Te St @ | whe i |
The environment and situational conditions under which the

government operates have an important bearing on its human resource
development practices. Examine.

Fervgseim difdhen fofm #it s W AEA @ 1 36 e % AT
Hife srEwerarst @ s=q & fou 3y g |

‘Lindblom regarded rational decision-making as an unattainable goal.’
In the light of the statement, suggest measures to avoid policy failures.

e T Heafd & 9iumy Eshavrehiel sreferaeensii & fou sgam & ¢
9 | 38 ypyfy #, Surarfived oW wemfa i 3R faEn # aftads #1 foa=m
Hifsu |

The results of Washington Consensus were far from optimal for
transitional economies. In this background, discuss the change of
direction towards post-Washington Consensus.

U Ygg I oAaEdl 98 € S Aviiht § favarw ¥ w2, R w3
TUFHA 1 GAdl & | ST w8 & ge¥ H 39 fowar Hifsm |
A sound budgeting system is one which engenders trust among citizens

that the government is listening to their concerns. Elaborate this in the
context of budgetary governance.

fasaren waeTd fad € et ufdier it it F Fron Bt # o g & F+
Faa ufrew & fsqes § gur R ST oEwar @ | FUY H SRS
farweryo ifs |

Performance problems are rarely caused simply by lack of training and

rarely can performance be improved by training alone. Critically analyse
the statement.
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Q8.

(a)

(b)

(c)

S a7 A we T frf e 3 s o % e B de o d
G &3 % Fsared 39§ aridfte stk F HE o faaee Hif |

The audit function has always been viewed as an integral part of
government financial management. Discuss the significance of internal
audit in improving the performance of the government sector. 20

A e da1 ymmaghEl § st ot ‘adafe 8w ear @
YA s % wwE oA S @ | os| ysafy § srem-sfear &
FHyafeaar #1 faa=m Hifse |

Most civil service regimes still equate ‘Public Sector Ethics’ with

anti-corruption efforts. Discuss the insufficiency of Ethics-code in this
background. 15

Eﬁm:ﬂﬁﬁaﬁmﬁm:&mﬁmaﬁwmaﬁﬁam%,mﬁﬁ
foraraas fift weT Ty w1 58wl w1 fadem fif
Failure of public policies has often been attributed to problems of

implementation, while implementors question the policy design. Discuss
the contestation. 15

CRNA-F-PBAD 7



e My 0 oy
o






