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PUBLIC ADMINISTRATION (PAPER-I)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS
(Please read each of the following instructions carefully before attempting questions)

There are EIGHT questions divided in two Sections and printed both in HINDI and
in ENGLISH.

Candidate has to attempt FIVE questions in all.

Question Nos. 1 and 5 are compulsory and out of the remaining, THREE are to be attempted
choosing at least ONE question from each Section.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must
be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space

provided. No marks will be given for answers written in a medium other than the authorized
one.

Word limit in questions, wherever specified, should be adhered to.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a
question shall be counted even if attempted partly. Any page or portion of the page left blank
in the Question-cum-Answer Booklet must be clearly struck off.
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@Us—A / SECTION—A

1. Fefofea % @ v &1 3w e 150 w=dt # ffae
Answer the following in about 150 words each : 10x5=50

(@) pEeliga I1 7 Tie f IRE mEvEEast B Pl w3 F R A TR 3 R @
foram & w1 2| =gTE™ Hif)

Public administration horizons have been expanding to cater to the complex
needs of the citizens in the globalized era. Explain.

(b) Tafire sfimm &, Frisma feedt e A e § wqem 9w @ F R vaie W v
SIcHTES I9cTed FH 1 e gt &1 Farvero v
Efficiency, in the specialized sense, is an organization’s capacity to offer

effective inducements in sufficient quantity to maintain the equilibrium of the
system. Analyze.

(c) “Fofi < wfFan..... =m0 w9 @ fed] @ gl w0 6 a2 e S

“The process of decisions......is largely technique of narrowing choices.”
Explain.

(@) “Hia-fefn § =mwfim 9 Fea g =@ # @i =3 9t 3 et 53 3 o
Hfa gewrTews it v 817 Rogoft i)
“The judiciary is playing a more positive role in policy formulation, not just in
limiting government actions, but also in mandating them.” Comment.

(e) ‘i sftER-w (Rif¥sm =1&) %1 oW % Ao e ¥ g4y § TRE ) w9 S
21" favemu i)

“Citizen Charter’s focus is on empowering citizens concerning public service
delivery.” Analyze.

2. () PICZ A Ho ) Gerg sh s wneEy qun wdeamd e w0 v 6 g
& & ¥ Afrdl ¥ 9 wew fofar @ gedm Refa 53 A gea @ swwd B 2 =
i)
Follett firmly advocated for cultivating interdependence and collaboration

among individuals as the key to resolving conflicts and establishing more
harmonious and all encompassing social structures. Discuss. 20
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(b) ToRIgS 111 3 & woren ¥ o qeam siadfy Y 0 § wErmers sEY ¥ wew W 9w

(c)

3. (a)

(b)

(c)

4. (a)

fem oin @ &3 & foan = fafm &g @edl & e =M i sEvEED F vEEEn e
i |

Minnowbrook III emphasized the importance of empirical research in
generating valuable insights for public administration and recognized the need
to tailor education in the field to different regional contexts. Examine.

“grsfE-Feft et (fo do do) R i wwm a faftm 0F A sfa ssom T R, W
Frsft wenatt & o % fore Psh wresife Fanadt =1 Fisfiaor s 91ed 81 #0139 ge9q §7

“Public-Private Partnerships (PPPs) have been justified in various ways
over time that seek to privatize public services for the profit of private entities.”
Do you agree?

“aed R weTeTE favamy % foag g ¥ @y figia 99 R, o 9 fafm
feufoat & fo fm-fm 3w vem =@ 21 Roft it

“Organization theory is not a single theory with a loosely knit of many
approaches to organizational analysis, and it provides different answers to
different situations.” Comment.

“aredl srfirdron i gern # sraf Aftron | feaea o wErerE # gfg @ 217 whem
s

“Intrinsic motivation in comparison to extrinsic motivation leads to enhanced
performance and creativity.” Examine.

g % AfER (3R Ho o) F R TS g Y T FewEE I RE F I F
st 1 arfid fRm 217 3me o amge FEiwAlsl N gEn W F R amo Ao amo
Hitfay & geiy 6 sravawa ® fafgd oo wWgo S

“The backlash against Right to Information (RTI) by the State hampered the
citizen’s right to know.” Examine and point out the need to amend the RTI Act
to provide protection to RTI activists.

g % e Aed I shfed srerm qon < T A 7R veER T g F g @ gFEE
ST fea W s’ e A
“Reddin model of leadership added third dimension to the existing two basic

dimensions of leadership identified by Ohio Studies and Blake and Mouton.”
Elucidate.

15

15

20
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15

20
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(b) ‘‘Fe-wna fogia wEiwE § $B FRE W SR @ B Fad ofomesy dt f gl @@ R,
st 31, afe igafeya &, @ sEam 1 wro s €17 5= fifs)

“Two-factor theory entails certain factors in workplace resulting in job
satisfaction, while others, if absent, lead to dissatisfaction.” Discuss. 15

(c) “‘arefiey faurm $i e wfEl §; 8 @ 9 B THN A€ 1 wwa 5 g7 Fh aeEs
oft 1" odiem Hifsrg)

“Subordinate legislation has its drawbacks; this does not negate the fact that it
is also quite beneficial.” Examine. 15

@uvs—B / SECTION—B

5. frafafea § @ wds o1 3w anm 150 w=at # fafaw -
Answer the following in about 150 words each : 10x5=50

(@) ‘= RS 1 GfauE GREE R TSI gd # Aa 991 | T8 Ahar B 98 v ¢ B Feasan
@ ghifem =@ F fog 5 1 W@ 17 W i 78 8 =ifie)” s=men fifw)

“The Constitution of French Republic does not prohibit ministers from being
the leader of political party; it is customary that minister should not occupy
such a post to ensure impartiality.” Explain.

(b) TEE FEAT WU (Wo 3AFo THo) & AN FH F1 il &g TSl § oo AR IcEHal
) TGMT 8| AT Hif |

The ultimate goal of using Management Information System (MIS) is to increase
values and productivity in organizations. Explain.

(c) ‘‘wma-ens fawer fify fmimedt # it 7 @ adafe i k70w wme ww
F ¥ agd "ot a1 ¢’ e Hif)

“Cost-benefit analysis is of great help to the policy makers in framing policies
and providing advice on developing public policy.” Examine.

(d) ‘“dfiw Hife i vewnfia e fim-fe € wg 9 w1 sEm sdeawn 1 fafafe @ *
fore forn wman 21”7 ==t Aifvig

“Monetary policy and fiscal policy are different; but both are used to regulate
economy.” Discuss.

(e) ‘‘FrErEI-FHE Gay A F s9 wER Fifan 1 @ =)’ swen it

“Instead of conflicting, the employer-employee relationship should be one of
mutual reliance.” Explain.
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6. (a)

(b)

(c)

7. (a)

(b)

(c)

“ gerTeRes e ST (e o To) MR A W frod T 1 gor § U Tu R 3k
sifufa=ma % w1y 1980 3R 1990 % zyr! # 7fy fireft 1) ser=mTeT® whew Hifsm |

“The studies in Comparative Public Administration (CPA) got momentum in
1980’s and 1990’s with a new objective and orientation than its previous
counterparts.” Critically examine.

“ ‘e’ it ATE WA G dEER A 39T 1 geuE 3R sae § ufEd & 99 W
o, oiv <t & o gt & S fae ¥ @ g § sui free o wwd R0
fooquft Hifdr

“In explaining the ‘development’, Weidner made a distinction between change
in the output and change in the system itself; and warned that what is growth
from one point of view may decline from another.” Comment.

“T-anaia wwe (Ige dlo o) e e F I FedwA qa W ua B @
HAF H IRIRE Foe hil g & Fgo o fo F andl 1 whaw ffvw)
“Zero-based budgeting (ZBB) is based on programme efficiency rather than

budget history.” In the light of this, examine the advantages of ZBB over
traditional budget.

gt Hifa-Ffo aerifer fven i fafimt A 86§ @ FR = o o R
A 3o ey N iR feaumat & sie A wfFmedt @ 21 == fifv)

“Public policy-making is an effort to apply the methods of political analysis to
policy areas but has concerns with processes inside the bureaucracy and
stakeholders.” Discuss.

“Fier # 3l & fou A Y B werEfes afEl ) sravwa B R, o TR 7 ven
@ dashi i qerera F forg ghfeat @t it 21”7 Rogoft Hiftg

“In career advancement, civil servants are necessitated to political superiors
and hence the phenomenon poses the challenges to civil service neutrality.”
Comment.

“gE FER MR (3mge Ho o) ww Fur R wwrE wwER wR & T Aifvdt Y e
TR | A A o FhHm gfemn (To 3mge) A wRE 1 IWm W wEd 21 T
Tt ) EEa g e i)

“Information Communication Technology (ICT) can harness the power of
Artificial Intelligence (Al) to execute the policies more intelligently creating an
efficient and effective Government.” Examine and identify the challenges.

“ggg wERE fm w1 yawR wemefe Sawnsd A g gon wa o; A guia R, @
arhgTaa Aifedt 1 e 5 T R SIS JedisA i |

“The management of sound public finances used to be the backbone of
administrative systems; but unfortunately, it has become the prisoner of
populist policies.” Critically evaluate.

20
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(b) “‘waa fawm % fau afeen wafrew st 2 i @ Faa s § @ sififa T8 B
Wm;ﬁmmmﬁmwm%maﬁmﬁmh
fee)”’ AT wheo Hfng)

“Women empowerment is essential for sustainable development; hence it
should not be reflected only in programmes but promoting concrete actions
to ensure the participation across institutions and communities.” Critically
examine. 15

(c) “‘sfgm vk @g FH T ¥; 9fF 7 Pvw, sed, 79 ok A fERE w9 6w
=T -=RoT W #17 we Hifsg

“Training is not a short affair; rather it is a step-by-step process of developing
skills, habits, knowledge and aptitude.” Elucidate. 15

* ok ok
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