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GENERAL STUDIES (PAPER-IV)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS

{Please read each of the following instructions carefully before attempting questions)

- There are FOURTEEN questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the
space provided. No marks will be given for answers written in medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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Answer questions in NOT MORE than the word limit specified for each
in the parenthesis. Content of the answer is more important than its length.

@us—A [ SECTION—A
1. geai 3 Yfwantt @ o7 w1 wweR 27 SSEEie dama & ooy AfaE st @ e wen
Hewef 37 (150 =)

What do you understand by ‘values’ and ‘ethics™ In what way is it important to be
ethical along with being professionally competent? (150 words} 10

2. (q) = T ged 4 (i wedl 4 ey = ogned 30 (250 =)

What do you understand by the following terms in the context of public
service? (250 words) 3%x5=15
(i) uaEl / Integrity
fii} I / Perseverance
(iii) WFA-9E / Spirit of service
(iv) i@ / Commitment
v) W@W / Courage of conviction

(b} A W 3 T 9ARY R e W% g & fo wewml wmem #) o Im @ i
AR (100 )
Indicate two more attributes which you consider important for public service.
Justify your answer, (100 words) © 10

3. I ol i HAAT § TR gem o et oY & wiy eeed Ted € 9eih 3T gedl @ A § TR e
A Jod FEeaTF 9 WYdd &1 T W § S ] 4RO 99 el ddisul (150 IEE)
Some people feel that values keep changing with time and situation, while others
strongly believe that there are certain universal and eternal human values. Give
your perception in this regard with due justification. (150 words} 10

4, ‘vEEHE UIA o4 Bl § 3R g i | few g foenfim fren st wwen 27 Tl =fE T @
A Aol o 7 7w HH TEES @ 27 (150 =)

What is ‘emotional intelligence’ and how can it be developed in people? How does it
help an individual in taking cthical decisions? (150 words) 10

5. (a) ‘IOHONH AER G 9 w1 G B T TWH F ST H FY AES W AW o F o HY
AN Hd B7 (150 =8)
What do you understand by the term ‘voice of conscience’? How do you prepare
yoursell to heed to the voice of conscience? (7150 words) 10
(b) ‘foas =1 g@e’ § T AR 27w Sfiaw i UF T TR S I UE G W HAl
B3l ol AT W WM T (150 1)

What is meant by ‘crisis of conscience’™ Narrate one incident in your life when
you were faced with such a crisis and how you resolved the same. (150 words) 10
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g. %H%Hﬂﬁmﬁmﬁ/aﬁﬁﬁ%ﬁwﬁﬁqm%l e T T staer &1 o weof o
& mEH 3, wWE HR
Given below are three quotations of great moral thinkers/philosophers. For each of
these quotations, bring ocut what it means to yvou in the present context :

fa) ‘el MW uw A omEwEEa-IE & U o 2 W R % aew % fom 3w ad”
—agTey et (150 w=e)

“There is enough on this earth for every one’s need but for no one’s greed.”
—-Mahatma Gandhi (150 words) 10

() e weft @ fafy = oam R owed § W Ol TR & =fa @ wleer wom &, a3
oite /AR 3 S —arwrew o (150 7s1)

“Nearly all men can withstand adversity, but if you want to test a man’s

character, give him power.”—Abraham Lincoln {150 words) 10
) ‘T3S W faeE UM Ara i oman § el geeneT w1 @ F Al i Tfie wree A 17

— 3R (150 T=e)

“I count him braver who overcomes his desires than him who overcomes his

enemies.”—Aristotle (150 words) 10

7. ‘wdfgm A @ @ afE w R g 217 o 5@ Fem @ 0 awad 37 wideRie S A o firgra
F Ted R S weEar B9 (150 =)
“The good of an individual is contained in the good of all.” What do you
understand by this statement? How can this principle be implemented in
public life? (150 words) 10

8. WA: AT HE T & 5 TR o “Afemar wr-my T w9 wed 5 W SR 441 Ha 87
HYd IR H, LN AEQ, IR FAEYI (150 W)
it is often said that ‘politics’ and ‘ethics’ do not go together. What is your opinion in
this regard? Justify your answer with illustrations. (150 words) 10

"vEs—B / SECTION—B
frfafaa weat 8 R T R @ eregEe ey 3t 3% AR U@ T W & Iw Afag

In the following questions, carefully study the cases presented and then answer the questions
that follow :

9, W& S I AR (PIO) it Ta1 1 AR (R1) Afbfem & siid vk sEed fiean 81 g=m
THT A F A6 IW T T o aw g ww % gw o g ol @ weted g, S
gofen @ gt 9| 3 Feigt 1§ ot wiE oft weawht 8| TEAT Yl B W 39F auT 3HE H
it % faeg srgmmalies wrard @ gwdt 3, fomd 9 off @wfda &) g= wee 4 F0 T AR @
FUERT g1 ITeeY HH T FH <€ A1 -4 oft e @t 7)

PIO 31991 Ueh $HMHEN 7 a8 =ufh & 7 s fafye frofa,) sk wrara 1§ RIT st fmn mn &, Tefa
fepemt a7 atfusrlt smoe o weTe % fog st R

= gemat & 3 fer g ] ) v@ fasew #1 T0-3W & SITHR T qeieR i -
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FREE E%%'ﬁﬁﬂ: Information Officer has received an application under RTI Act. Having
gathered the information, the PIO discovers that the information pertains to some of
the decisions taken by him, which were found to be not altogether right. There were
other employees also who were party to these decisions. Disclosure of the
information is likely to lead to disciplinary action with possibility of punishment
against him as well as some of his colleagues. Non-disclosure or part disclosure or
camouflaged disclosure of information will result into lesser punishment or no
punishment.

The PlO is otherwise an honest and conscientious person but this particular
decision, on which the RTI application has been filed, turned out to be wrong. He
comes to you for advice.

The following are some suggested options. Please evaluate the merits and demerits
of each of the options :

(i) PIO 3 AT HI 39 SUE AR # 36k gag & oy geiia # ot #er & 3t & sgan
FEEE TR 9% @9 6 U@ § quiaAn "eHd T g

The PIO could refer the matter to his superior officer and seek his advice and
act strictly in accordance with the advice, even though he is not completely in
agreement with the advice of the superior.

(i) PIO Tt W Je ST AR A H 394 Itasil (FEiey §) W S § a1 FI e &l
et 3t PIO &t = 1 f&ed &t

The PIO could proceed on leave and leave the matter to be dealt by his
successor in office or request for transfer of the application to another PIO.

(iii) PIO T=I§ & WY Yol Fohe B4 I T Sfifaar W IqF W0 W WA ek 39 |ifd 3w 2
g o 71 et sfas W Siflaw 1 2 | wy € gE o swdy W §w wwsitar feen s
T &1

The PIO could weigh the consequences of disclosing the information truthfully,
including the effect on his career, and reply in a manner that would not place
him or his career in jeopardy, but at the same time a little compromise can be
made on the contents of the information.

(iv) PIO 37 weaifiEt, st g fofa 6 o # geurft 9, @ womef R ofR It gomg & a1g&y
FHaE

The PIO could consult his other colleagues who are party to the decision and
take action as per their advice.

FFEE ®9 9 Fad IW fowed] d@ Wb 7 TEd §Q A9 A d@r A ok 36 IRE s
#t FaEgl (250 T)

Also please indicate (without necessarily restricting to the above options) what you
would like to advise, giving proper reasons. (250 words)
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FREE, GAugion oo ftes 3 fmfor fsm it srfersrret stferian e w0 3 # oie adom 0 ool 0@
(flyover) & fAmiu-rl & wir@t ¥| onuss 21ef| 3t & il €, st vl fafu-wea & Flso
% Iaterft € qur ameht fomwn 20 § of st fawm F weny, gew srfima & fal 2 | o
o B ® @ 3R FE AfEa i w3 1 9w e ) & fefreer ofwern & faidm s
IFET B T B A o It et Frlaor § 3w v B 5 et o, S eness
faaeTEm et &1 QR 1 T U HHd ¢ 3 W W R S @ & § F1h Fmiv-we @
i ot S aarn g fred e # fifvea a1f arft oft wel-amfl & foom oft gom) & 4
Tt 3 S & FEw ufee W i e @ wR F fau sEm o aer gaE @) 5" e Rl g
AfiE & GE § o, ot IFEE A R s agr iR @y T A 38 i s ) e
A I T B T A W FE TG I H A T K TAU FET| g o AvEE € T ag
PR weor @ TS e i geen wenfoa € wedt € o swent o e s T ster S wea

Teft fefar & e w5 % fore g oo Frafefied @1 570 @ vk Forepew =1 Ti-209 3 STTHR W et
I A I R ana Fa1 e w1 e A8 ;| (250 =)

You are working as an Executive Engineer in the construction cell of a Municipal
Corporation and are presently in-charge of the construction of a flyover. There are
two Junior Engineers under you who have the responsibility of day-to-day
inspection of the site and are reporting to you, while you are finally reporting to the
Chief Engineer who heads the cell. While the construction is heading towards
completion, the Junior Engineers have been regularly reporting that all
construction is taking place as per design specifications. However, in cne of your
surprise inspections, you have noticed some serious deviations and lacunae which,
in your opinion, are likely to affect the safety of the flyover. Rectification of these
lacunac at this stage would require a substantial amount of demolition and rework
which will cause a tangible loss to the contractor and will also delay completion.
There is a lot of public pressure on the Corporation to get this construction
completed because of heavy traffic congestion in the area. When you brought this
matter to the notice of the Chief Engineer, he advised you that in his opinion it is
not a very serious lapse and may be ignored. He advised for further expediting the
project for completion in time. However, you are convinced that this was a serious
matter which might affect public safety and should not be left unaddressed.

What will you do in such a situation? Some of the options are given below. Evaluate
the merits and demerits of each of these options and finally suggest what course of
action you would like to take, giving reasons. (250 words) 20

(i} TeE s i war T A7 |98 S|
Follow the advice of the Chief Engineer and go ahead.

(i} wft 7zt 3 e # REr ge g £t g ol TR s ghwm v w@ g ged
stiar & forfa omew =1 fraeT

Make an exhaustive report of the situation bringing out all facts and analysis
along with your own viewpoints stated clearly and seek for written orders from
the Chief Engineer.

a—8rl-m—htuo/42 5 ' [P.T.O.
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Call for explanation from the Junior Engineers and issue orders to the
contractor for necessary correction within targeted time.

(iv) 34 fawg + deryds 33 @F a8 ged AhwEa & ais S| 9% ug wH|
Highlight the issue so that it reaches superiors above the Chief Engineer.
(v) T AMEA 5 S 9N F AF 4 W@d g0 56 TS § 379 Sl & g see &t
a1 sftarlt <t g woww S
Considering the rigid attitude of the Chief Engineer, seek transfer from the
project or report sick.

11, daftang o fRrasndt veren v e Fafaet % oqgl & fou ufag 310 920 F s srderawan
rfermie: veran e W R 21 s & s & @ e faer gen 2 ofn wA-wer w1 oww Rt
gu 2|

TET T FETET FeNT S AT e o fora sire sfirs ferml o we 2, siqfdfla sm wme (ILO) 3 sm 3
ae =g - 18 9% fuffe i 71 safe ang 3 a5 smg-de 14 o 2

TerEt & N 877 i TH1Eal I Usfighd quT SrisieRa & Aftr & ariiea e sn aswar 2 | a1 snafa
wrfuenrd v fafive 39T 2 | 7ol dshisa / ssfied serat o = it I & e d g we 3, Wi w
renfed T IHeh STavia et AT | UHt gehTet B wr Srar & R Srerh o1 Aen-fian o et i e
T HH @ B I Afhes Al & S o T ok gehrsat 39 o ot o e st & of aght
FATEH! ol TSI elt & | T7 g il Srarvaehel 721 5 rersh! 1 Wil & 34 gerga hl ainTd <=t & foredt 316
wifernt w1 Frftre et fieran 2

Tt Trerrredt & v goRTs 1 < T, Rorme 14 9 & s o1y F T 10-15 ST I i § | 35
HIfeTh ST 313 TICEL H GATar & | miforeh oaraeh! =ar 2 foh at-amenfia ger 7 9 ames 3us qrad 8
T ZE £ Fof & WifeTes 7% w1 181 B, @ 6 1ot ©i O ) e e | o 9 =i @ e mifer
3R eI TR FIE T Jass &9 & fig 7 # amy

Sivakasi in Tamil Nadu is known for its manufacturing clusters on firecrackers and
matches. The local economy of the area is largely dependent on firecrackers
industry. It has led to tangible economic development and improved standard of
living in the area.

So far as child labour norms for hazardous industries like firecrackers industry are
concerned, Intemational Labour Organization (ILQ) has set the minimum age as
18 years. In India, however, this age is 14 years,

The units in industrial clusters of firecrackers can be classified into registered and
non-registered entities. One typical unit is household-based work. Though the law
is clear on the use of child labour employment norms in registered /non-registered
units, it does not include household-based works. Household-based work means
children working under the supervision of their parents/relatives. To evade child
labour norms, several units project themselves as household-based works but
employ children from outside. Needless to say that employing children saves the
costs for these units leading to higher profits to the owners.

a—Brl-m-htuo/42 6
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12.

13.

which has about 10-15 children below 14 years of age. The owner tells you that in
his household-based unit, the children are all his relatives. You notice that several
children smirk, when the owner tells you this. On deeper enquiry, you figure out
that neither the owner nor the children are able to satisfactorily establish their
relationship with each other.

fa) =8 B H sl A T wy ST o 36 e FifEg

Bring out and discuss the ethical issues involved in the above case.

(b) FH IR % & U R ARG BA? (300 )

What would be your reaction after your above visit? (300 words)

A W TH WIE TR GEAH K e §) T, WEE & TS % 9 g TR el |
AT B i AR IR & 0 aTd 3| WA § §5 T T8 2 9" T W ey
srterenrlt & Tt afem & v a1 @ Rl oo 3% T2 & fou g st & ue e wraft & 9
T 9 U AU S 31 T e A o 9a @ B e weem & syt & fog 9ga
T o wiea deequ i orEH % weaEt # 3¢ 3 & R st g et f 9 3 s
! 39 WEATE] H TIHEA i F STHEET 5F 3

You are heading a leading technical institute of the country. The institute is
planning to convene an interview panel shortly under your chairmanship for
selection of the post of professors. A few days before the interview, you get a call
from the Personal Secretary (PS) of a senior government functionary seeking your
intervention in favour of the selection of a close relative of the functionary for this
post. The PS also informs you that he is aware of the long pending and urgent
proposals of your institute for grant of funds for modernization, which are awaiting
the functionary’s approval. He assures you that he would get these proposals
cleared.

(a) w9 O T fwew e B7

What are the options available to you?

(b) & TwcT F1 qeure IR 3R Farny & o F-w ferer g o w1 (250 =)
Evaluate each of these options and choose the option which you would adopt,
giving reasons. (250 words])

o oo # o Tt AfuEd B9 % Ak, 'R U Wite fer SW st g Aifema Bolat 6 moda
UH HEU gl Y st st firerdt 31 g Folat & waa od fmfor sem @ gomit e 9 wend
#1 2l v Fwfas] it 1gdt 1 77 sHEd e st ], @ 9 9 | w0 I8 whd § 1 Fefanet 3 9
uE UE B o wer % T et TeEs Sl R € o aw ok e Sy siftert @
gy & fel st 3w gE W 3w fwfa | sAee wd & fag gea f T

As a senior officer in the Finance Ministry, you have access to some confidential and
crucial information about policy decisions that the Government is about to
announce. These decisions are likely to have far-reaching impact on the housing and
construction industry, If the builders have access to this information beforehand,

25

20
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14.

the Government and is knowm to be close to your immediate superior, who asks you
to disclose this information te the said builder.
(@) A% U -7 fameq Iuctkd 37
What are the options available to you?
(b) IIF Fihed F YA Hlh FARY 6 AT HM-AT famwey AN Iuh wmor ot aemgw)
(250 w=q)

Evaluate each of these options and choose the option which you would adopt,
giving reasons. {250 words)

g Il §F UF U YuET aeehl el & wnied e § S aen d 9w s @R

T o T i, - oo o0 & g A A § | O W 1 1emaf 1§ IR st o Tend ) g e |
Trre farar & 3R et & 9o Y 392 g ol o T fapen B, Forges or 219 32 qeied A TR
W@ & | g ST s Bl & wigen FedifiE! & ule 3 9 <, T aftened W swiaa et &
AN i, gu firet W ] | s A1fafd 9w 9 % o1 wakdt, T wfgemd oft wfmfea &, # fefmsa a
g SMS oft fs #1

T fea 3 ot A T ot ek wEwn St X 3T T AT B Wi aga W fewd @, oft ot A% waa
O S f¥rwrEd S B, S 3T i sraisE g W Tad § i 31 e 8 37 ST w9 T
F F1 = T A B

=g el 3191 SRS St FEied § =efl St 81

You are the Executive Director of an upcoming Infotech Company which is making a
name for itself in the market.

Mr. A, who is a star performer, is heading the marketing team. In a short period of
one year, he has helped in doubling the revenues as well as creating a high brand
equity for the Company so much so that you are thinking of premoting him.
However, you have been receiving information from many corners about his attitude
towards the female colleagues; particularly his habit of making loose comments on
wornen. In addition, he regularly sends indecent SMS’s to all the team members
including his female colleagues.

One day, late in the evening, Mrs. X, who is one of Mr, A’s team members, comes to
you visibly disturbed. She complains against the continued misconduct of Mr. A,
who has been imaking undesirable advances towards her and has even tried to
touch her inappropriately in his cabin.
She tenders her resignation and leaves your office.
(@) =A% T8 -1 ey ey 27
What are the options available to you?
(b) T F sis fagew 1 qourea Hifsm w8 Fm fages =& omg g@ #, W T F B
g (250 =)
Evaluate each of these options and choose the option you would adopt, giving
reasons. (250 words}

20

20
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