TE T &l UG o o1g 37T

Al =0 € oI s5e Feivr w6 TRads fFe YR B €, 1 99 9o,

T T o FeeR 1 fhg WE e #% IR Y ST e i €, i fagerun e i,
T 1 SUREfd fFE YRR BHR SHeeR 1 Fefed il 8, SEeh! HHe Wi,

fqufs =1 ww o <R O T HE F FW@ T A F T FW@ T, B TE R, SR

TSR] SEeR T IEHh! THIId T el HIEh] hl qHHA Fohdll

==
|HTeh TGN sl ST HIAT
sfirgfa =t wehfa T Te

12124CHO6

TF FI- 9 GEeR’ - fygfa # 9-9-57 (T--dt) TeF (S 6.1)

arfgfa fmior wd ufted=
sfgfa fafo
sAfvgfa aftads
19 SleR & [T T& g8 diorr (A 6.2)
Afgfa-=Traer day
TaiE Td SewE
gatue e &t et
|rHTfSTeR WA
T a1 fafa AT TE wgawuy
Bfa fafor agr URYOT & g7 gEA % AR
 SETEAT AT
Bfa fmo
FHROT T IO
I @t Sufefa § SRR
HUTIURRT TTER
TSR] S8R i FAIfed A ot HRb
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ST T, TG HT 98 e § g 9% sy fhar S @
Ifd T SRR [hd YR G TR AfFdl o1 39 qrrfeis gRae & gaifad giar 2
g9 4t s1fgfa 1 fafor #3d & a1 fafre faug-a5q s1ear =afF o ar 4 =R #3

1 U dFT [G9d 3d 81 g4 57 safwaal @ faerd & 391 Ut sfd 9t a71d & agr

37eh BN & [T FRUN &1 4RO 5t F3d 81 59 AfdRe, §HRT 37977 FT8R 4
IR AFII TF Tl @ gUfad giar 81 Fo TRkl § T gErsigE a1 GErSERT

STaER & Y599 HYd &, HYld TEGHS Td GaheUkd AfFadl &1 fa1 fhd] gfaswer &7
YT 5T GRTT 9377 31| Tl 576 & 37er Grafors S8R @Rl Yaid gid & aenfy
57 FaER] § fifed Giwasi 1 e 3 T Sfee Y0 81 59 AT ° Sifugra,
A G T GESIHR FaeR @ Gag STIRYd faari &1 Jui ferar ST

TSR TN ehil SATEAT ShiAT

TSR SqaeR /el Siia o1 Teh SAevaeh 37 2,
AT WHEISS BH 1 ARE T3 T HI GG H
T § HEl AAfees 81 A S ke 119 W ugr @
ITF YR W AUH I8 AR B fF g
Ao 39 Gt HeRRl w1 SAeHEH Al © S
TN ! ATk, Ticad Tean STTAIA sufeefd |
wfed B B1 39 WA 3T W faem wY - Afg
9| Teh Hierdl ! I18 Hich ST TS HLAT ¢ dl
THT HTH H TYh! hIE HISAE &l SNl 59 39 Jg
FE W 3Tehe X W B WY, A< $H Hidar
TS W@ ATUh! Uk Sl THE o HH I & al
3qeR1 TToare erferd €1 Sehal @ eFifer oe 3119 Th
gmfser uifefa o e @1 el 9w fo ue a9
FHeg w1 o fe @ (FEft 9 IiRe wu o9
Sufterd = o &) ueh whiear 98w G @ €,
aMaer a1 aRefdd Y Hehdl ©1 I8 W Th
ST B S U8 WERd war © fe e enm
gmTferes 9REw gAR fa=R, o qun SFaeR @i
T el qiien § quifad Hidl 81 FHIS Ao
fafay TR o | SRl 1 AT i ¢
qAT Ik SR 1 ARAT FH HT JIAH FW B
il Yd & RO A Afed o 9R H qen
Stem ¥ S8 fafy= fawei o aR § w& gfesmior @
gl (attitude) fohfaa w3 € S Sk 37eX
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TS FTENHF T o &9 § foaeme wdt 31 S
&0l 9 fierd € 99 39 39k SAfaa o @
faoarsti oF IR W ST HH o €1 38 Bfa fmtor
(impression formation) gl SITdl 2l 89 €
S o oft v wEd € o o Tt T wewR @
& R i *W ©- Auia w9 fafa= g
TRfeerfaal o Teffa SHaeR & &R &1 ST «f
FW | IE IR ORI (attribution) Fet
St &1 W B fmior qen oo sl gr
woqiferd gid €1 3 i wfshard |t §ER o Hey
T gEIsTl Sl T T q1 ITeh! AR i |
Heg gHfes fwae = nfdfafee & 3SR ®,
o= ¥y ®4 ¥ WTeeh WA (social
cognition) ¥l AT 81 THoh 3Mfafier @ISR
T i ThiAT 21 3Tfafd AT (schema) TS
G ghTedl § Hieha S Sl 81 SR
TR YIe ®9 Y 3@ TS S HeRdl; R
Y § Yefiia e & SMUR W STHN ol g
2| Yeuity SHeRR o ®9 § HEIfSih Y@ i ERid
HT o D R +ff IR §| AT G/
3T (social facilitation/inhibition) (31
U w1 Sufefq o froaea # guwwHr) den
WANIE a1 9ASUeRt &F@ER (pro-social
behaviour) (3efd S GHeUEd A1 TEEHS & o9
QAN oF Ufd eAE <) U™ G 99e o |l
I B gEiees Hed ford weR § oAt o




IER 1 YA Hdl & ST TUIET ¥ TOgH o
foTe AR -G Hfohansti qen At HeRR
S T AT A SELTE S| THS TACAThRT
7 7 wefifa foran ® for < T e SRl o fafay
TR % N | fhE &9 F 3Ed © 9o IHY
e frhrerd €, T8 GHgH o fol wh oAt ol
M 9§ a1 o gfg ¥ W SR Jie =1eul
TG qU TS YeIur T St fafer o g
ISR AR hi SARSN T dTet dlfcheh h1d-hRul
Heey o1 T T G 2

IT AT ST fagstl o SMURsd e &
U HUM BH A G TR AfgfaEl o aR o
foreror w3

rfugfe st wehfa wd T2

T3 fie & fau frefafed amfas st wifsu)
@ | 3T oo foraft SR e ‘HO W H LA
‘TE M T HE WA €, W W ST wA
fo .72

ot Tl o oy S e off foed € s9 ‘wa’
TN ST €| 379 T 7AW shi W F@rd iR formr
% fom A Ha o1 foreR aes fog fere weegol 272
T ¥ S Hal i fovEeRg eeh forw W @

MG Wewd 1 8 Hehdl ©; 3 A9k G 41 foem
FT o T AW §; q1 S A ek 3w
Y Feud § 1o STeHd, 9% 39 for fow Hew
T TEan #1 T 3R F o1 fqugeg enmueh forg
Feaferh Teequl 8 Fehel 21 Al 57 fawat o IR
ek T o1 gfteshior o1 ig foliel ohidl © o1 39
<A T B q S HiafeR 8l S &1 81 Wbl € TR
T W S ISR i 3 T S 1 fezmn
I feren 811 S ve’l |, Afg ek gfteshivn dhaw
foaR A= 7 8 afcewk 3od Wit wd fmars
e off B 1 3 gfeehivn et ‘7a’ TEf Bid dfch
Y Fo afuw B 21 A I%E: Afugfa
3R

s 1wt aft 3 fig T TEE S
fop efigfa w7 =t ©h oreen B1 98 fRd faum
(@ ‘erfogfa-fama’ wver wmr 2) o ded o
foeml &1 Tk 49 ? frad U geaimTme fasiva
(TR, ThRICHe AU TSEAAN Tl T07) TS Il
1 3O elg T Hielien Ueeh Bl ¢ ae - o
o gfd T fov yR § fopen & &1 ygfa «ff o
St B1 foeRe SIeh 1 WA (cognitive)
Te] el Sl ©, Wl 5 i HiarHeh (affective)
Ut oF ®9 | S a1 € 91 fem w1y Wi
HagRUeh (behavioural) 31 fRaTcH T2 Fal

Eca) T ‘-9 UFieRuT’ - rfugia &1 §-w1-=7 (U.-oft, -9, ) 9

6.1

TH ST foh AT9er IS8 o S AN ' TU- ¥ TR0’ STReH o Th 317 o &9 § JEu A
R HW §| AR ok GeY § gAi| GeAl oh SR W IRl ‘B- o wafen’ o Hael § gfteskin
ThRIHF © (qedih o T&1 o H1o GAHHs 1ol § a1 O 52k ) | S 379 gfiamed sed € df @
TEAT HT ST FW | S Y U I FHd gL A ¢ Al AT 3T FN IS w21 T fet
79 AR o TR SAEl 1 A1 T S hi YSRGSl B1 16 Hed Hifee fm e o gemigo
i o Wferd &9 9 9 o €1 T ek T 9 AR’ o Wi A oF STeRRate qal e
o I1 off S[Zh i Wehe Al €| WHIIGA], B € 3Uel T@d © foh g Al seenl § onaw H Hufd e,
ot 37 =1 1 Ken wk Bl et 98 savas @l @ 5 59 yehr w1 wfa weft oRfeefet § o
WU ISTET0 o T, 7Te ogd &% qh G9a § o SM1Ueh ‘g0 WA’ ki g o1 WA T2
g VTR 81 Uig WelcAsh G SHaERE: Sesh TIiferh ®U W HH YHENel el 78 o 8 Hehar ©
foF TR TE STETH 98] USTEd Ud TR Bl W SAGRRUE U et Bl 3Td: J HIeh! oh STER
T AR e T SAM HH W E Gehel € foh gl o R o wEen @€t foe 9w |
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S B HET § 3 A weht (e U A %
T 31eR o MUR W) i fgfa w1 T =it -,
"Zeh (A-B-C components) gl SITdl R
%9 34 SAfvgfd &1 99 (§-91-3: 9,
RIEIRIED 'Qa °¢|°|6|{“|{°|')) ¥deh chg Hohd %l 221G T@
foh tfugft @ o =gaeR e & wq 98 s ffv=a
YR ¥ EER AT fohdl T i Ygfd 1 Tehe HIdl
21 A T ok T € S WAl T2 ¥ g e ©
A TeRT STeX § eroT =&l fepan T Wehell 21 o 6.
1 o wferor o wid g 1 Tk IR0 T ©
e i TRl o He &l gt T R

sifgfa &1 & o1 wfss ®9 9 Hafea duer,
favam@d (beliefs) T8 qea (values) ® fasfa
foran s =few) fagama, sfvyafa o dames
T2 1 30 oL € U1 Tk UE SR &1 i
3 B 57 W erfugfa fet €, w19 Sver # foam,
71 UoHifae faemea & 9 ° goras | favam|
Toa, Tt gt = favarg ® fed C=few’ &
vt ffed T@ar 8, S SR A1 Afas qodl Th
ferd ol He-d il aIeq, a1 Teh Ffad i UM
Y fouR Jod & SIME 1 qed T i a9 g
g & wig fafire faverg =1 sifwgfa =afwm o
St o fd 9ok gfteehlvl &1 T =1 317 a9
STt 1 3Eeh UROTHEEEY oo W gRadd e
i B

srfugfa & grr for Sewal =1 gfd et 82 &9
g 3@ ? T eifygfa o9 geeyfn yem et & <
Tk AT i Fe o e o geen 9gH s @
fe 9% ufiftafa § foq v 9 &@ w0 2
3T o fau, fasfer o ufa surt sifygfal 519
e W W 39 Ui fF9 YR W FEER I
wfeq 3@er folt o8 el &9 ¥ Th HEiEs
‘TR’ @1 sfiie’ e I T

ol , AMCHe Td STdeRUleh Fah!
¥ ofafa st @ ok s favmad £
sAfugta w1 =) yq@ fomivad € - eweuT-vrfa

(valence) (HHRIcHRAl AT ThNIcHehdl), IH-
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HHT (extremeness), |TdT (simplicity) A
Sfeear (complexity) (Sgfaea) qon shfgehar
(centrality)!|

HYUT-ITfeRT (FhRICHR T A1 TehRIcHshdT) - Afgfa
1 FYu-vIfe g5 98 St ¢ & sifvgfa-fawa &
T g gt TehRicHs € S1ere TehNIcHsh | |
wifste fop foreht erfugfa (S ifwenta st o wfa
afugfa) 1 5-fog Ao R =9 H0 7 e
TER 1 (98d d), 2 (W), 3 (qT¥I- 7 G4
T 3res0), 4 (31%31), ¥ 5 (9gd 3r=s1) d 2| A%
s o TR T ok Ui 19 gfteahio = 7
1 3Mehe 36 WG W 4 I 5 &1 hidl € o T
®9 Y TE Th GHNHS I 2| 3R A 78
 fon oafern forentar witer o o ol wfg ohtal @
q Gt € o 9% iE et =i @1 g @R Afg
Ahfed god 1 a1 2 € @ fugfa TR 2
Tt 31 I7 ¢ T =afaq ikt vt o foeR =t
AIES HIAT ¢ T Fidl ¢ o 98 FiE e =i )
B0 qe Sifugfaal &l off T 2d § af =W
TR H AR Wy o gfa dewy sifvgfa sw
HIOH W HE 3 o g FERIG 1 ST Th qee
sifgfa o wdu-wifed 7 @ GpRIs BT, T &
h[cHeh |

TA-GAT - T Agha &1 =g-9H a8 i@
Fdt € for efigl frm dm o wshreHs =
THRIHE T TR IMY o SUgE S |
O g ‘1 S =RE-EE 1 @ e a5 5
I FR TA 7 FF I & faadia fgem A ® etufa
I H Fv-wRE e & faoda §) ar
T 2' 3R ‘4 %W g & qewy atfgfa 53
=[aH diedl i 2

WA 1 Wfeerar (Jgfava) - @ fawma @
acd ® o oue sifugfa o efaria feme
srfvgfaat et €1 59 sifugfa &1tk IRaR o &9
o Hugr wifew fSad ome ‘ue’ sfvgiar €
g o fawa (S8 wreen wd fave wifd) & gew
T o Tk g oF T W e At




W@d €| vE g o W TH A1 agd -
srfvgfaat & df 39 ‘T’ w1 S ® SR S =%
s Afgiaal & o1 8 @ 39 ‘Sfed’ el S
2| TATEeT U HI-8H ok i AR i ST
o AR W | 39 gt o § e st o
WU S T WA B, S9 SAfR 1 Wi T
AH{AE TR HT Y, TH-d1 TS HIe-89 oh
S SHeRT Sfteehivl e SAfer ToTeed e WE=Tal hdl
W # Gehdl €, 39 Hau H ST foaverd w
A 3Hes fauda, fedt =afe faviw & wfq
sifygfa o &1 w9 @ & ifygfa o wg s &
e B Tk gl a5 o ag-eeiy aAfagat
&1 Afygfa o @ =2l o &9 ° @l @ @feul
wF wfiEfe @ % TOm T afwgfd § o
H-9-7 (1 T-of.-H.) TF Bl 2

higerar - og fgfa o & fedt faftre sifigfa
1 feRT <RI ST ¢ TR-ohs (2 ufRe) sttt
1 o H 31 Shigendl aell i g, atfvgta
T *1 o Afygfaal &1 sifus gwifad &
3T & forw, fava wifa & wfa efvgha & s
= & Ufd TH TERE AfYghd, Tw guE ;@
st eifgfa o &9 o 8 gahdt @ St @g-efgfa
T HI A A F G HL Gehal B

sttt frator @ wfeds

stfirgfa fomor
T HEequl He TSEeRt I <A | weiee wth
@d € 98 ® - AtugiEl fme weer i et €2
THN TS gLl a1 df o 317 o S &, SE
TR fafsr forai, ageti qen safaai o ufa sifvghaai
1 ot fmfor S @ ST o6 i @ Sia iR R 7
wg o fafire gomd e € s fafere sifugfaal
fomfor et 2

g fgfaEr W o yd 9o S 9
fa:feman o eAm Q@ el 9§ o o | wny

e € S ifugfal oF $9 T8 uel i yeidid
T B, W A % W-TY (Y AR FH
sifvgfael &1 A oYY ®9 § Yoo
| gEfery stfurentsr TAIS wHERITeRT 4 U gene
W o fea © S etfigfa & e w1 URa
Fdl B

sIfugfd fafor w1 gfwar

At 1 gfsard e qemd fi Bt TRt ¥, frwen
RomTHEE @t | fafay yer =) eifugfaar sa=
Bt F)

o TEw @ FRT Sfugfaal #1 ST - 39 I8
IEd B fo famnedf steaus & RO wH
fafyre foma = i &fa fasfaa = @ €1 5=
T B ® s o SH T W SHe
THNHE U @A §; A FEREH O 9
faumg o Tg g 9 © o o7 T @ 3R
SiqarTen 39 fawa o 9fd &= o &9 | Afvee
BT 21 S vl H, fawa % ufd R
sfqafa stearass Td fomnefl & A GRNEH
gEed & g gl a1 erfmfaa &1 S @)

® W&Hd I Ifed FH & RO STfigfaal &l
e - afs wh fafere sifugfa = wifa
T o fore forelt safea =1 gerEn 1 St ©
g HHE S € Wl € TR T S et
3 ifugfa &t fasfaa & 3] & fau
Ife weh froit Frafed ®9 9 FGrmee s @
@ I oo H A9 T g0’ 1 S
Ut ¥, @ 9% AN Ud wWreed o i U
FHNHE Afogfa fassfad & Tehdl 81 gt
YR Al TH drctsh AfEd SRR o TH W
HeI-Tell A1 STERIRT e o o &R0
AR SR @l € df g9 € T o8 o
STATEAH TS oh i ThRIHS TS TR
O o 9fd FRcds Afagha fasfaa &

o Yfa®qu (YE & H&IU) % N SA9ga #
YT AT - I T TR B TR gH A
qEed A QR T &€ o g Bl e
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1 SR T 7 Ffeh 70 T i SAfefa-fam
o Jfd T faftre yhR &1 foem =9ad & o
FaER YERIa 3 o fau qwpa an feq e
@ HT TR AN I &1 IR & oAy,
oed Ig @R Th 3ok Ha-fuar st & ufd
TR FRfeld i € Te gHer fore wE U €,
3 gef o ufd T gsig el famfaa w
Thd T

TE I GEplaw AAE & R HAfga @l
ST AT - T: BH ST T8 AN WA o6
Tl o mem 9 sifugfaal 1 eIfenm wa
gl ueh srfafad Fram e € e fafvre
yRferfaal & e & &t oruem |Weft ¥ i
St B el § F HEe g o w9 o
TR HEIfSh T o 3 59 W &1 9Ug A
Hepfd o Wl o HiegH 9 sAfuefaa o
ST T I%qa: W afvfd dH YR ok
SR - WETd, TEHR 91 3 a1 Y&l oh
e § AR - o SR e Hehd 1 SR
o foTu, g A1 TR T WS-,
e, %a Td T W2 H FS ¥Hl H Th
eyl SRR 71 e @ 2@ © foh T SR
@ & g YR AT S 2, S 9u 9
Tipfd T A oS €l o Siddien i@
JIeR T8 39U Hag U Hi 9ET & g
T HRIeHsh AT foshid T oid 2|
a1 & 4T @ ST - o stfaghaa =1
sAferm @t Hewl | el @ W STevd
T 2 e g w1 v @1 antas
3ufeerfa ® € 71 st fafa=1 SamR-wreadt
% BN Y4 YA o faRia 9er & HR
Heh[{[cHeh QT:[ dch [[cHeh ﬁ_"ﬁ %Sf Teh X _G"ﬁ
sAfgfaat &1 fafor g 21 sreafag (self-
actualised) =afdd 1 o+l Ted 4 TH
fe Sfteq H Fhatal I & o fall #3R
TReM wE I Ul o YA TH RIS
arfergfa foshfaa s gk 21

REEICEIE
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s1figf famfor &1 ganfaa 37 a1 FRE

ffafad wRe W afvia ket o g sttt
o afferg o fae T Eed WM e @

1.

TRAR T faEnerd &1 gRew - fave €9 9
St % wrfae ot § sfagta B A A
a-fadl Td URaR o o WEH HEEqui
ffrent Fred €1 =% o fermera o1 aftemt sifgfa
fmfor & fore T Hewyt geufi o= s ?)
ReR T fomre o sifghal s i erdr
W R, TEHR IR I T Jfaeqor & weam
g 2 2

ol T - ol wE O oAt & W O
AER YA o Wighd ol a1 Ol 1 aard
&1 o7 A WHE o WEhTq o HHI o qEAW W
sifyafaat o siform =i <wia &) fafa= fa,
S - TeHifaer, enfde qen wrifesh 99,
ZIEE, T Td = g oh fa sifagta
I el wE o wieAm € faskiad gt 2
I8 gua TRty ®9 ¥ fRenasen & uR9 o
afferen T2 Bia € ST Al o foIw 98 v
F Hewayul g 8 & 98 e s w
e 2 e aifafy i & wed e 9
i1 QUK Td €€ oh 51 AR &1 +ff T
I B Tk T

FfFAd Sg9a - b Atagraa 1 o
ienfer ufere H @1 6eH W o WieAd 9
Tl g1 afesh geR1 Tl Yo SafaaTa egad
o g1 eIl €, S AN o el & o S o
Hid gAr et § Yool aitedd S i B
Tel arfaeh Sied § Hefod Teh S8l Ta
21 G T T ATk (IEA) Th TH Sl
3YE ¥ TR R 3Tes S i € uRafda
T T weh v o S, forad sgeh gt
qreft AR S ok o, 98 Yog o agd Tofare |
TS| 379 e oh 3899 o aR H fa=aR &
T ST O oo ARl B §t qen e
& T Mg o feod ot Sy o Ay die




T SR FE U WERE T % w9 H A
w9 4 % R w foggs At sy &
BN 39 Al 7 R e a1 foehd o6 fetg
Th Joa Heh[edsh fAgid fashfda s il
IUH YA A I MG % WET H YOI
EEGRERIl

4. GAR-HIEAH Gag FOEF - dquE 9HI H
iRt forertd < S99- 9769 WA To 5ete
1 Tk Vel Gt 1 Eid 5 K @ S
sttt = frafor o oiteds w21 3w
stfafem formera g weagwreh ot sifagfa
frfor &1 gt et €1 3 Eia ged Ted
HIHHF Te e 52 hl Yool o1
3R 9% H FRRIE HEF hi W GHId T
Thd B HER-HeEE fagid W et wd
T <A € YRR o Y9TE ST Hehd &1 T
TWH, GOR-AEIY TE 32, TaR o 3T
T 1 o § A Tell JRR 9 e
FW §, T WE 3 FOR-meas H gea
Hehe i Uhfd W g Uk a1 W= &l Bial
zgfee ffHa gF arelt sifagfaal =1 Jet 9 s+t
sfygfaa ¥ uftada =1 fgen | i fe=or o
& BT &1 HER-AIEE 1 STA SUHRETE!
sAfugfaat o frafor o ferw fopan <1 @shan @
R 7T STAN WIS FEEAT i S@ral S
o fou gerrs ifgfaet i 30— w3 o
fora ot foren S geRan

stfirgfa frada

sfgfa ffor & <A @R T R % AR of,
fafs= g&R o gamEl o g sifgfae o 9feda
Td IR R ST " 71 g sttt o
#t o § tfus uRafda st &) A sifgfaa
w1 go | S Aot @ i @ gl e
AR o ool 1 S o9 TR €, UE srfagiaE
A uftadd 1 G e Tedt © oS ereft oft
fmfor o A A € ok 9gd 83 d% Wd ok ®9 H
3| SRR Sfe § @ A At W e

A AR Adret, TsHifas, SUHET 9% &
IS, famashatetl Td 3= @i o fou wf=
%1 forvg gia1 €1 59 q 6 g9 98 €l S od
for srferfil 1 UREdT S8 2§ iR o wRedH
& faq sH-d et SwERt B @ oq9 a%
sifqgfaal § ofen @ Hadt U™ e §d
T Bl

sfugfd qRedT &1 fmar

sifqeta afteds & Ffed o yq@ gfsraneti =1 3R
M ATHA h Al T @ FIFA T 3@
e e W1 @1 R -
(31) fihest B8eR (Fritz Heider) o §RI W&mfaa
|de (balance) &1 §I@E, € wHdfl-wHl
W-3-Ta (P-O-X) o1 o6 &9 ® =aa foman
STl €, Afqgha o A Skl a el i frefua
Fd 2| 3o W g oAt B frwest efugfa &
A TR ST 2, ol Uk SHY =Afed € a1 o
e Teaveerg (erfugfa-fawm) € foee wfa sifvgf
1 1T H 21 T8 ot G € fop A <l =t
B

T 91 9% 7 fk afg d-aft sifgfa, oft-uem
sifrgfa e Wi-ue sifigfa & o=t sEge
1 e Bl ® df rfgfa o ufted e ©l
g ZHfeT Bl © Fifh TGqer difdheh ®9 9
AYFIUTSTeh Bral 81 37 STfagia o Hqer i fan
A ufteda et 2

FUGE 9 T S g S 1. W-3f-ued
TSRToT shY i Jod ehRIcHeh Bl &, o 2. < e
FehIcHeh el Weh ST TehIcHeh Bidl &1 Her o
T S ® W 1. A g Hehriedsh €, A1 2. <
IS0 TR TF Teh 5[5 HRNHF B

T IR o FoEd wes sifugfa w1 faeres
(Te) B1 AN ST fo T =afe (b)) w5 R
o i RIS g B (Hi-Ted Hehrieh ) |
o T 9 1 foae R A (M) & 9
FE KT A T W T S @S ok U TH
THNHE AT T g (N-Te THREF) |
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i-21t 1figfa &1 &y F=1 g qen fFe ywR @
39 fifearfa ® dqe a1 staged @1 fauior gim?
Ife 3t 1 gRw | Wt o ufa gwrenss st 2
dt aRfeurfa sregfer el d-Te gehres ®,
M-wt THRHF 7, WY A-TH ThRIHAS 2
steqfa v § Th THRcIS TH I HHRRIcAS
gl &1 T8 ek SrEqer i fearfd 21 ord: o o
g fodt w sifugfa # wfedq & wem 7%
Red dt-Te Ge o 8 Tehal @ (TH YT
4 H Ut 589 i AEE BT GRA HT A ©), I
IN-Te e o 81 Gehell € (31T @S 1 Tk Jem
o &9 THE H GRY HT 1 2) 1 R -t
Tae o el Fehl © (3T Ut i TEE HH ol €) |
Heu o, sifygfa o fiads e g foeg
ST ® i GehIcAs GeY A1 § TR NIcHS TS
Teh Heh[cHb Hael T

(9) feat? ®RETR (Leon Festinger) - GATTHeh
faqarfaar =1 fagwfa (cognitive dissonance)
FT G Yfquifsa fhan 98 G992 W
9 3 2| U8l W MURYA qd I € Th Th
sfygfa o TaFTas® wew ffvea &9 @ ‘HaKt’
(foamst =1 faam) g =1fey, sterfd 3¢ difcheh
®Y § T T o M A1 A6 AR T Al
TE A9 Hal ® T ww srfugfm # < g
fagardt € af T8 9 U Hardl w1 ke ¥ ufafda
FX e Swm 3IEvraEy fefafed faam
(99M) & aR ¥ faaq #
TAH 1 T FEIT GG H HER I BT &
S S 81
U9 2 99 g9 @ gl
T AT foRl o S Bt 9§ e fRE o
o ! I8 3TIHT A oh fag IRa wam ok 9=

ElCi] | e’ o T T 38 aer

6.2

T 984 39S AN § 9N oF o 918 T faenef Tog ¥ we1 T 5 o saun o @ faenfet o gm
TE I T FaN o A 9gd I=eh o1l SR A @ faenfiE @ 59 g &l ae o fore vem uyg %k
amy fornfei= &1 T Sier qe1 SHE 7Y Sl 20 TSIl SPAH fohdl T FB 998 918, Sd1% TN o
HamfiE | g1 T 56 o SU WA 1 QR Y SR Sard fom % ae R Ueeh o srfeRanei
7 9% FeRia foha fof T Sfel 9 aTel 998 7 20 SfeR I a1 998 i o | JarT i 3Afeeh U=
A1 SEhT S 98 © Toh Teh SfoR UM ol fernfelai 3 waim o wfa st erfgfa ol axet fean aeifen
o Gk forFantear a1 fagfa &1 egya #X ® ol

T SfeR IH a1t 98 § —

R A 3H YHR B —
(forgarst |am)

‘gerT 9gd & 3918 or’;

‘B9 sq9R T © faEnfefal @ et
TN I o

‘B A T SR & forw g3 aien’

fEfdd 9 39 YR B —

(FFfrepa fadantdn)

‘g ard q dae or’;

‘I Sa9R Y & Tl @ #er foh
TN T o°r’;

“H ur T SR & T g8 el aorr’l

=Y SfeR el 9g 3 Wl fagaTiadl sl STI9d Tl fohall SHiT 39 @R A 36 TN o6 Ufd 79

sl o ufed™ T e iR Tueht qodish 9gd SeTe WA o ®9 § fHa
9 TR ot v (faganfsar foga) & 996 39 wR e -

‘TgiT Fga & 391 or’;

‘B9 sq9R T @ faenffal @ wer o g duw o’
‘B9 Tk g3 e FE g 20 SR 1 YA BT T Tl
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e oF Ufd g § e 7 F9 T TR ¥§
fogardt 1 ora: 31 9 forell Uk T ol a=et
grm fored for Ganfar ura &t s ¥ek | SR fKw Tu
ST H fonfa W A a1 HH B o fow §
U HHIE @S] R M (FEE 2 H ufed) |
75 fodnfa &8 w3 &1 e, difchen Td S
GREARSUIT

TR (Festinger) T8 &Y (Carlsmith)
TH TGS TR § Tk g4 R S Te
Wi e ® o wamrs fagenfsar frg ger o
HH S B (S 6.2 3@

HIeH Td G fordanfsdr I & WATTaTeR
Wfd (cognitive consistency) o S{EI H
SIS Gfa 1 o1ef 7 for eifygfa o sifugfa
T o I e, Tall A e H U faew § g
aMEW| Gk T i dlfcheh ®9 9 Teh GHM B
wifgw) afg tor & g ® df Afe Tk WehR 1
G Srgfaen a1 e1enfa 1 S Hidl € efa
At a1 & ‘pw 7 o agd Ik T 21 W
yER W ferfa § sl @3 % T e e =
fegn o uftafdd € € it Burl HamTeass seawen
1 difeheh HUG 1 STERTHA el 2
(9) T 9RdTT TSR, TETE. Hela (S.M.
Mohsin) 7 fgeda due™ (two-step concept)
wEdfad e ek oER stfgfa o ufterds < wr)i
TR AT =R H B € HeH R A1 w01 |, Ufed o
e Fiid W qETe T il €1 ded’ g e
¢ Toet erfugfa =1 afafda s 21 ‘&a’ =%
e & Torger gwE 9 stfagfa o aftad= g 2l
AR (identification) Tfid 34 1 9 ©
foh &1 B 1 TS HIdl & T SHh Ufd Teh G
Tl 8 98 TF 1 A8 o T T T@ehT SHoh STl
IS T T T B 2| B k1 St AT F wfa
HhRIHE g Bl =T Td T qe STyl
TER T S 71 S w0 H, sifugfa-fawa o ufa
3T SFER &l Afash &9 9 qRafid & gL &
ot erfugfa o afted= 1 wee e 81 Eiq &1
a3l g8 IfWgid 1d =eeR &l 3@t Aed off T

SRR o g g § qiad yeikid i 21 78
Teh YR 1 STHIU 7 Yeorgersh Afemy 2|

=)o | s1fygfa afteds o freifera Samewm
%1 ) Hifd T waeER o ¥ ged @ e fafire
Yaa 99, o 9¢ 9gd TEs w7, ST
TR T g W I8 <@t 7 o 35 viaat 9
&1 fomTo 3weh TEiR faare! o g foan ST @1
2| SHA @ 1 qEe S faerel ¥ & forn ©
3R IHHT STHN FHET AR T Fed1 HifT
foF % faee! =il 1 29 el 19 % uf afgf
1 uftafdd R GhNcAs | TRRITS a1 el
2l Toaret 1 v Weigsl o §id Heyem Th
YhRIcH ST 1 YS9 FE1 =1fey iR fhe 58
Yitqa 99 Wi 0 T IO TR | arad | giedy
FHT AT - F9ad: 39 vadt 99 o T;qF W Rt
TWReTHT U i TR (FH =R0T) | AR Faaret
e W 310 SAEER | URed Y ol @ d 98
G Sga tfuek € fop wifq off et erfvgfa oo
FEER | YREdA S oMt qefl BT ehReh fiaet U i
oA W€ R M (FHT =) |

37fgfy gRad @l gIfad #37 aret FRE

1 sifgfa aftafda e, oIk af T gen df 7%
e &3 Tk B, 9E TH T WA T W TH
TR o] oh1 THET 91 Seig W el <l €1 Bediieh,
sifgfa 9Rad =1 gifad 3 arel 14 TE Srel
W ATRTS THEIF FeHd § -

o wEd T foEEn sy 1 e - 0@ W
Sfeafaa sifagfa &t @t =R yq@ fovivand et
HYUT-9TfeRT (HHRIR 21 TehRIcHhdl ) , SH-EHT,
WA A1 SAfedaar (Sgfasd) qen chfgenar =1
afaafa =1 weiea, wfagfs oRad ® Feia
T B WHI, HehRIcHeh gl i TehRiceh
AR st e & TRadd el STEM 21 =RE-m
T qA s Mghadl w1 wF dorar qen IR
(Y9 Wew) fagfaal i gaa | gRafdd s
Hfe B Wt sifugfeal =i sga sifgfaal &1 gomn
H ufterfdd e EE 2
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o wffEd, T SR B st § TR
F foor WA R 1 o SH e Afel T
sifgfa  afads weE@w (congruent) a1 TTA 2
ekl ©- e SHi faen ® ufafda 8 wehdt @ 5|
feon o veel 9 formm stfwgfa @ (Seem & fo,
T HhRIs AR iR sifush ThRes a1 Th
T Sl SR s TR 8 el ©) |
3T o ferw A e o Afeen qemEton &
gfd Tk =afeRd o 81 doh HehcHsh AT T@dl
2| T Hhel HiEel o 9R | TG4 o 9% ¥ AHgha
R eifish ThRIHS & Ghdl g1 TS TH G
e B TEd e afeafe wRede faa
(incongruent) it g ekl 8- 7€ Teal ¥ fommm
sfegfe & fawa fan § wRafa @ R §
(3TN Th FRRIHS AT HH FRRHS A
THRIH 8l Sl € a1 Teh TR Afqgia =d
TN I HhNIcHh 8 Sl @)1 el iy g
TR H A Afgantstl oh 9R H YgH o 9% Th
A T TRl © T wfgand o € 9ga aifusw

Siferremedl o9 STUM 31 1o wiReniier Sifereel bt
TSRS HT T I8 IH Ak o gl ¥ faemm
TfeeT TR & Ui TR Ifgfa sl &1
HehNIcHe 41 Th TN o1 Gehat 21 A TET Bl
2 o e T foga sfwgfa aRed 1 Seer B
& I T ¢ TR STHAR T S Gfedd s fer T
ATl afted= &1 gor o SEE 2

T ook e, T e o g=1 i
oo o =1 wga e & fawdia faon & wfafda &
el 1 Bl sl 59T hiH o Hewd o1 UM Shid el
IR Td-3& o Ufd Tereass Afgfd &l yaa
FATC g Al A A <l ° e et a1 fox
o T fe@mn s} @ & 59 foe W fevery &
U, 3R <q-T&T o Ui HH Hehicdeh &1 S| o
o Ig I T © o A ol S o W hef-ehed
agd =5 e W HHE Hl €, W HIE W AR
g 31k 9 S il € o I W (reciever)
F1 5T o W @ TR SR T AT
g ot %9 8 S 2

ﬁvﬁqzrqﬁﬁywm\ /ﬁv?}qzmﬁﬁwwar
&1 ot - 100 St &1 ot 8- 100 .4,
HT TSR &, a9 H HT YSRUT &rar, o °
gohT, IR forw gohT, IR forw
THT & wF A @Ry | | TR 8 TF 7 TRy
3R 3T o o7 Hd 3R 3@y o o7 g

e

IcER:]

fa7 6.1 %17 @1 a7 9% T ey @iied & fou sifyes =37 Hm- fa9 & 71 a7 92 #4172
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o Fig i fawivad - ®ia &1 Tava@aar
(credibility) Td 3TerSeRal (attractiveness) 3
< fagivard € < erfugfa afteds o1 gofaa e
| erfugieai & aReda qe a1k Gwd € e ge
T Sed fovaEE wd 9 et ® 9 TR wh e
fagere i &g 91 SIewoned, S g9 TH o9er
T AT A o W & 9 Tk R ISR,
W S 92 & ek fafre sie w1 fafire fowivane
1 FIqd 2, T Ak gefaq e gor | Uk wheft
I=3 T S Wa 7 fF 5% IRl geA ueE i W
Ifg TR T Thed o o € d o o9
food & a1t @l oh gER AT 9 St
gofed i qa o SE YR hi Il 3 9 Th
edtae SAfk 9 (99 6.1 @)1 8 T
Il S8 HR 1 ol 1 9@ S Fehal € A
IR AR fowrest @ 7 Fe fme drnfr gt
¥ &A1 ST

* TRY F favigad - WW 9% gEA © o
sfigfa § TRad F o wE A S S
stfqafaal o aReds q@ s s« fie T fowe <6
IR § o 9 B, 7 8 9gd A 2 A & §gd

dfehan 3747
(¥99 &1 F9d)

T 379 YIS T Hi
i R aga i =
T @ 87 IR AT Bl
AT 3R 3797 qo
BT gEEs & ARy
Heq !

#0394 ot iR Ysd ® for 3w A s Arfehen
(rational) 31¥eT HiATTeR MU (emotional
appeal) 2l 3TN, YIR Fohi | A5 JohH ok
o W fomo =€ 3 Y ehar ¢ foh 39 So
FI, Y ASE I el T (TARSE) T aEa
Bl ® 91 TS HH @Hten A fudereh € (drfehen
i) | Sehfedss ®9 ¥ I8 fammoe g ot
bl € foh UIR Feht W IS M1 Gk dedl hl
ufRfer W # R Atk wafa giaR &1 e
TEd ¢ A e Tk ygw fow e (@efs
i) (o 6.2 <@)|

G391 g SEIw ATHUTER (motive) ot Afygfa
Rerd = fuffta wed €1 S3een & fou 78 e
ST "l ® R gu dF1 safed @ W T g
T © AT AT Sstier qe HE (ki) H goe
CEIGIRS

ad: HY 1 e 1 WEAT (mode) Th
Heerqul feht famr 21 T 1 SIueIs TER
SH— U, YRRl A1 SEHER WETH et qer |
-G 1 FHROT 317k gerel 2l 21 Sereond,
B Il o foIU Rel dereeyH e (of.3TR.Ud.)

qrafires edter
(3797 YRAR &1 417 &)
aﬁwaﬁuﬁaﬂ%
& @d & a 99 g
TEEyf F 9 &l 2l
YR P Hl STTAET
3R w@reeTHET qieT
giifeaa Hifaa |
%

faF 6.2 diféhe wg Qrafits edier
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T T

39 B2
=l & TH
& Higy & a9

# ?
N

a9 6.3 STHA-TrET 1 SA:0FA T GAR-TIE T TARV| HIF S8 FHT FIdl 87 F7

1 JOR e gereRTel aiich ¥ B afs FEias
HHIfSeh wEshdl T8 fafhedes T3 &1 TER A
feal T 3Heh oY I o TIH W A § T €9
Y S ek i € (Fo 6.3 3W) | 3TeTehed 594
Hem, 99 - [EEH R FeEe % gR TER
AT 1 31 o T © T T8 SHHI
faheq =& 2

o TEy F fEmA - @A F M, S IITIM
(persuasibility), UsieT 1131’93‘ (strong prejudices),
IMH-GHM (self-esteem), 3R §|:T§' (intelligence)
stfgfa 9fedy &1 §9e T fasr &1 gerfad
F B A A o Afwa sfus gen e
el Bl §, SErEt O uRafia € S 2 TR
T ot @ Afere aenfad Bid €1 %9 Yo e
el A okl gorl § Yad gate @ o SAfagha
Ufedd o feT w9 Tav B ¥ e SeH-wE
Al 1 G W ol oA S ST T R
et € SR fod watw enen-favarg =& & @
Ao el | e 9 ufterds # o B1 %8
i arel M i o § At gfgam e o
aAfegfa aRed= #1 GuremT w9 et 21 S,
FHefi-het s1ferh IfgAM o & gfg Al A
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T go | 31 Afvgfaal o 9Reds wes 9 &
& wiifer o oqt eI i erfereh e we feeH
R AUd ® 7

R -saaER Heler

TH YA T8 MUl wd € fF oraer eifwgfa &

feheh €9 W STE L Tellieh Th Al

gl T 3T SRR o WeAm ¥ Ui @

Bl 81 T YhR W Ueh oAl h1 adfesh SHoER

e 1 fafyre fawa & ufq sifagfa =1 forieh =

ehal 2
TR + @ e € fo sifvefa we seRn

¥ gfq a9 g 59 -

o fugfa yael B SR gl o o wh e
T @l @,

o oafe 3ol st o wfd Tew = STEes @,

o fFHdl faftre qlier W =aeR &3 & fau =t
TR 9gd A AT s o1& A | Bl SN,
S fordt fafre A &1 9o FH o foau w8
Te q9d &l B T,

o e % HAER T & g @1 AT YeAfehd
T fa 1 w1, @i




o fed I W=l &l foh SHI8R &1 Tsh ThNIcHe
TR BRM T 39T, 98 36 FEER | |faw
BT =T
= fef § Sa emftet @ <ieenfasi & ufd

qaiE § AfEd w8 9 ¥, =€ @ R (Richard

LaPiere) & TH 3THHT HHNS TAGRINE A

fremifera etemm fohan SeH we =i+t <ufa & el

&1 I e AR fafa= gleet o g8 o fag wenl

TG AT o SN Shadl Th aR T Fledt 4 3% Hal

TRE & § T4 R A e 99 9 @ e A

forg & o 39 =i+ 3ufd 3 ann &t of 39 &= &

Bledt U9 At e o YeUeh! i Tk qeEe! T8

S o ferg Ssf fom e o =i+t erfaferai o6t @ o

feTT T < 9ga sifyes dfae o @ A el TR

3 T 78T HN TR AR <HAartaa o ufd

TR g gefefa St 8, < 39 GhRIeAS

AR 9 TG o St arqd § AT HY W@ AT

<ufd o ufa wefkfd feman T e ora: sifvefa wee

Teh SAfR] oh aTfolsh FeRR YTEd 1 ek Tal

HA B
FHefi-wet IR & sAfygia 1 Muifa s

21 $ieR e FHreifee &y § (st 6.1 39),

3 faeneft fo=i" ¥ o 97 w87 & fag, f& w@m

g o1, Teh SieR UM, S84 Jdrd foh 93T 39!

éFW U% GHERGT I 9HT § U UEl e
1 s e 3o e g s aw s
& STHfYa FXaT 8 faarT & aR o
frefoafad faeror fod wa 19+t e o
& FR
o famrT F7 fawg (S3TERUME, A fawrT
3yl a%], fHEl @ TR, T
fawa enfe & AR d €)1
°  faFT @ 378 ©F @UF YR/
o g UF dlfhed HUIT & H¥Al TH
qrafirE sder 8
o T IH UFH AFAT FE & - TH
favroT @id, a1 sga ggsisT St

e | qES ST Tl 31id 379 SHOER o STHR
W (Fad oS TH & U qER H ag wam fw
T A= o) 39 A A Ig ey freRren foR e
o G S SAfugla wehrens off (‘H 39 oie 9
T & fau e T Siaa S oo € % wEm
IrEaa | e ar') |

Jairg Td AeHE

e forit fafers T & W st o SaE
2 A YE: TENEE B ¢ UH one feufw |
fafere ¥ o Hd9 H ®EURUN (stereotype)
(T 5I2eh) T MUIRd B4 @1 S R e
IS 99 oF @s ° Seod fRar S, Uw
g T wg # fvwl § wa
Tl =1 Tk S o1 el el 1 36 WY o Wl
e 3 faviaist ¥ ge AR S €1 W SeERomt
el T S A A st S & g A
¥, o A T wE & weEl & A d
TR A a1 qaiug i S <t € geie
% TIMHE H2h oh 919 WA: ATYER A1 JOT T
e, Al AT T2, FEl Bl 8| YoiE IeHme
% ®U §, FOERWSE THh, ®QRD A1 SHRA &
AT 2, 99 A Tk fafire @s we o ufa 59
THE &1 ol | 59 9 788 w1 § w9 GHRIAS
qiteh W FIeR i o4 &1 3fderd | gsd ue
QHITSTeR o =1 S W a9 o STEE
S &1 S W I o g wfedt o foeg
foran T gSfa-HeR qaiiE &1 T3l & Th
3T § S uE weRid war € fF 9 et
o, STl et S Bt Wfed Wer w1 SR
S B

Tatre fom 9gwE % w9 | weiiia gy of
Afeqed o ® Gehal 21 38 TR A o qafue &
Jura gefeld faran < gehar 21 f off <A1 wra:
T U S §1 S o gatuE e dewmE
& % 95l T% @ wEN & wEl ¥ siags I
B H1 H9E 9gd Yaa gl 21 AR @ ok
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A A fa, o, gqEE, sfd, s fasmeran
Td e S Ted Wi, qairega @
qafueifed, d39d H1 & TIeHE A1 TR
TS I WM T THok e o fearfaat o
dgreyu =eR fafie femi & g gfaefa =
i foran S Tkt @1 W TEiUe & gHHHE
TS WIETcHe: SIZeh! i it el agd shicd Bl
THS FAISRITRT = T T foRan & o qaime
o Trefafed § 9 wh =1 399 sifus &id e @ -
o It - o sifygfaal &1 e qERE o
ETd, R T 38, O o Yaful, WHE A
GER{d o AME q ol i ST, S
AT i Sl 3d €, o gRI StfemfEa fw S
Tehd €1 IRER, el e, Al STgye qe
HER-HIEH qaie o e § "ecqol gfHen
frm wea € (‘erfugfa ffor od ofadw’ =
s W) | S AN qareTe stfugiaal w e
£ 9 ‘yatveus st faenfad w2 od € qon
AN T i i &9ar § e, i,
q STEl HHE o Ufd STRMehdl i AIEAT &l
wefeld w2
® T FecT HHISIH Al Tl 3 :HqE SAIT —
3 @ e g S =T i Yad e
e ¥ S o W9E % Ul UH wgd @
ThRIas: Afqgfa gt 7 9 e stfagfa =t
3R Yo S ok foTw a1 Ggl o Wi TeRRIcAS
gl wad € TR e e % w9
I
® FfeT FH FHT FAAI - TS Uk UMl GlhAT A
TR & Sk g1 Sgeers: e 319t e,
aTIfefer 3R Toriferen Tmenst o fory steuses
9% TgE HI Ml IEqA T SAeUEEIE T
3T ¥ d91d H oF fal@ a1 a1 9gd HHAR
T & o1 T | 9gd FH T g1 9 B )
T Al W el # weRl W w
TE- 3TN Tk o1 © 9201 W'z ST aRorfd
FHHGR T o Ui TR Afvgha a1 qahE
% ®9 H et 2
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® T F YT FT YR dcd - H-FHd &
Teh ¢ NN i ST @A € i o Fred
& for < @eft o TR T o IR H Fed @
IUH T T FHE I I T Rl MR e
(kernel of truth) @ 37e¥g &1 =feul &l
T fF haal F® I B TA ok SR
T’ I STIURON Hi T HH o oAU @
B 2l

o T: GiyE diawifad - o fufa d o'
TE W AR T A a1 § W g qEie
1 AT W@ o fory fTeieR e 81 e gug
M e ¥ FIeR w1 ¢ % 98 [@iug H
THIOT il & AU ThIIcHs TN i
gfie & T Sewoned Ak @ed wHE 6
‘et SR sEfey yofg & o o1em oh w9 H
afofa feran Sirar @ @ € Tehan @ TR 39 e
e o UeH 9 | 39 W8 ¥ HRR &L |
39 faeror &1 9t wifad 1 39 @ 3 B |
faemm g #1 3R goe w3 €

e Rror % At

RO AT |G ] A A R & faw gem

= T ST YA fEA & g @ st

T SN STE AR JAH BT -

(31) gl o A % STTE i HH HE,

(9) wHt sAfwgfaal w1 aRefda s,

(9) Aq:HHE T A Hepfod WIS STl
o WeT ! HH H, 9

(%) yafme o R @ o o " afasifa
T 7gfd 1 gdldTied Hl

7 &2 o F7 YR O U feRan S Tk © -
®  f¥7e7 TF Gl & FHR o g Tafire e W
Y Tag ®¢ YRS i G 1 1@ o
3id.\E AfAfa &t gaen 9 foen
® 3d:HYE H9h FHI qGHI ToA&l HITUI, HHEl
o Hed AfGTaTH i T H qA 9 THE oh
YHHS T[0T H1 TIsl HE B TR I5H



T 21 gt 3 Flwal asft ghet el §

5 -

- T THE UfqEnt ded o T W T geArt
T o foerd 2

- WEl o 9 uf s Sd:fha Th g R
THEH A1 WA o Herad Hl T

- I uqE wifed =1 wfaser o fa=r Y gl
2l

® THE STl HI ST Al STAAA Hl

fARTeedT F377 31 A4id TR AR o qeAh

o SMYR oh 9 | 9e (31d: @ 9l Al &

TE) o HEw i dGoTe i hidll EITeh STl

TS i HYE 55 o IR | fowaR ¥ faeron e et

AT, WA 999 TF 998 TohH § U&A

fepan T 21

|HTTeR |AH

‘g’ 31 9t gEfae gfwaet i g s @
S AT R AT HE SR STk YR HH I TS
21 39 foam # g §OR ¥ e 3E
‘|raTites WA’ (social cognition) 39
AR giemaei ® g s @ S g
TEI3N W GG AT 1 W HEH SR SAHT FehH0T
FE ¥ 92 & T 3w whEerd ot € S
rTfSTeh STAER ohl THEM, 3! SATEAl Td faa=m
%W H WEEd el Bl

arfors sregett (fad & @ s, o,
<, welell, A qE ges) § ges e
1 WAV Hifae RGeSl ¥ T AT o T
T =1 B B1 S8 & AT A IR g

FAIF I1 Tk AT G HE WSS SR,
= w@piar (stf=fa 9ism1) ®8d €, % g FeRi
T 2

AT AT ATl AT T T@aruny

T WHAT (schema) srfafa IST &I TH
Ut 9T H= o &9 § Rt fan S @
S foRdt 9% oF SR A o1 o YRHU o AU U
T, fam 1 g = fenfader weE St 2
sifafd AeA (WA a1 @hiver) gl wia |
Tufed Hifers gehal € 9o 3 g YA 6 fen
ey &1 T F HE €, Fersawd §A{ &
o afsd 99 Td AHfGs Ja i AT 6 HH
T &) wEitSeh WA oh e o difersh geRreAl
g HiEr it € g sifugfaal amfes
THE o ®9 H ff ®E T GHdl 21 BH E
THTAT 1 STANT 3 & IR foveivo ud S o
gRI Sk IR § o 9| i 2

TYehTeT TR et =1 ol o &9 | el 81 9
THE S Garl o B9 H HE il © 5% STErwy
(prototype) el Sl 7, S ferdt ar&g =t qoieyor
IR 3 H Tere |yul foRanstt =1 Ton o
TeEg 41 9 e €1 Wi HWad o, 9"
o A T S S A § s A
I WEUNUT Hed 81 3 Heil-3neia Shidl g 8
S erfqamE=igd, T €9 9 GAMYd T 8 g6
ATl T SIS 1 S TEl YEH e a1l e 2l
A el for sTueht T g ‘S sl aRfid
FT | A AT 9 TYE ok R ge= HI g
w9 W e W A1 ST Yodet S T i ®

2, TS 9% & &9 § N @ H a5 G
21 IR F foAu, T e o W faeneff &

9gd &% I Hud ¢ foh o9 ‘S’ e o wfaff =
fafere 5= & SR ¥ 3T WM 99 1 ST

fommera o <@dr © SHeh a9’ H W fywnd e
Hhdl & S SHH! AT g el MU feRd 9
Helon T B Hehel ©, S 39 ¥ o YHES § <@t
2 faenefl o1 =reRR § s weifa & " @,
I 39 90 W MR ¢ fF 391 91 2@ @ o- TF

HOT| T A1 oF T 3T I JHS T AIHE i
Sret| Al 9 g (S’ o 9N H Wik Sl
H GA 7 IR GOl T o IR § G
THAT SAferh GehTIcHe BN A foh FehMIeHeh | gHd
3R, A &9 §e ‘S o6 aR ¥ SAfuek TR
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o G Al SRl IR ShiHT Uk RIS
FGURUN o &9 § el S fehy e fieprel ® 9
difeher Teic o1 WeTer T9e o GRomE el © e
3 T faftre 99 o aR H gE-hicud @R
aefid B Bl SHTelt 9R W 319 aredd | g ‘S
o Teed  firerd € o STraent 39 A o Ui SHeer
Td ST&! Bfa ATUHT TSURIN § Ffad erft| a8
e & el o Il ¢ foh Tegurond fafire ggg &
yfa qafie wa sifafa fomfaa e o fog 3er qfa
WM Il ©1 W G fo Sedren o of faskfad
g T T

wfa Fmtor qan umi™er & grr SEd
o HAEN i AT H{AT

Y TS Ad:fman w1 URY sd faen 9
et () o o H Tk Sf a9 9 Bl 21 s
el wal it o Ty Tanepr o Sufterd B At
ETH Tk 3T IS 2 S 78 Weflq i €
T o fou ‘u sl Bfa T Sgd Aoyl )
i 1 T A1 THSH i URaT I T §9 9 7
it o feretsra foran < @b & - (1) sfa i,
Td (9) O

g¢ oAfed S Sfd WAl @ SH UeaeiuTehdt
(perceiver) Fed 21 9 =fe frmer aR o i
TS ST & SH T (target) el Sl 8 Tedeforehl
e o Ol oh Gee W GEATd s hidl § A1 &
T =T o W SR A €, GAASH i Tfeq
Tl © a1 @8 o aR | Ry fehTerar 2

ORIV H, FeARUTRdl THY S 9edl © SR
e il § o o weg 3 foreh fafyre e @
ZeeR frdll @eg oF IR & folu &Rl &
ORI T G&A qd €1 F: FAUhdl oled ok
IR | ohael Th B 1 FHOT w1 @, WY AR
ufRfeerfd =t @i et € o o8 ©ed o fog e
off T ka2

Sfs FrfT T T R @ g
B e -
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AUl ohl IUCTS YA I Fepfd,
TIeTUTehdl o TSR ThidT (FURNST |fed)
FeIEIUTehd o1 SAfericel Targrard, qef
qRftafas= &R |

sfa fmior

Bfa frwfor & Frefefea e o g € -
o g fmio =t wfswan o Frafafaa 9 Su-wfswand
eIt § -
(31) 997 - TH AF A o IR | g
F FD HEA H & AE H W T,
(9) 9737 - =af[a gerd T wHEg Al
Srafterd qlieh ¥ Siel St ¥, T
(9) 37AM - &4 3@ aR § Frohd fehrerd €
for e fore YR w1 At 21
o Ifg fufor =1 g faftte o1 1= sferpen =t
aden atfueh gefaa e €
o 59 %u = S HA | T T&d 1 el € T
Bfe fmfor i geferd e €1 s, Tedd T a

T8 I ST B A % wRE B o
et 7w S s o g 52
BT STTTTHAT BT (ST 379 el o faemeft
7 g 3Rk 39 fg9g & ar 4 foreid 9er 7
gl), U CIgH T TH cASHI
gfawfirl & fefafaa e i
HigeT a9t & o, 991 @rell & 5§
WY W & fod| gey gfaarn & fog,
FUar @ T q Afger 99 #i g
o ww gRH? faenel 81 st
7T 4 39 foenef 4 7= 7 @ # 9 SR
TOT St IT SEA? FHIAr 39 9t g i
I@rfad #1’

glgam EECD et
fraa TS FEH
37T 3T-firsirst

3fEg (s7) H7 G o g T 87, 3R
(9) 1 Hfeen ©wq gy grawfEr 4
A 87




S ST ATt Y1 1 Y906 37 | TR w1 S
el Ger ¥ 31 ool Bl Bl 30 weH e
(primacy effect) %gd & (YoM sf fesrs
=9 Bt 7)1 Faft At g w1 Haa
T Yo R e afeer gt gl W e A
o T er S a9 ot S g ofd o ot @
3T AfF Yo I T T TS SITHAAT
YA (recency effect) &% 99 9 S ST 2

o TH Nl H ¥ WA 1 TH Y9 Bt © o T
A&7 Al oH ThRIcHS O 1 Toh T
2 39 TH YoM W= U W8 T fafvre
GHIHS U Ff T =1fen) Tg ufayt gura
(halo effect) &% ®Y H S ST S| ISR ok
fau, af g5 =8 odq@n S @ R U oAt
‘gorafeq’ wd ‘gmafTs’ © @ &9 onll ¥ 97
e w1 G9e ® foh 39 oafer ot e’ oft
g =feul

SHIOT ST IUIRIIUT

T Bfd 99M & 9% g9 UH: SAf & FTER &

HWON 1 aqH 1 FiHA W TeRd &1 @l TR

ORI TR R TTT Iy o €, 7T ot Uk et

1 FHEg Hfewan {1 R & frefafaa ger g

T -

e & A AfR o HER o foly HRUT W
g @ T HROT % qeA ®U W ofdie
(internal) - =& S =afed o 31€T 2, A1 &M
(external) - 98 I AT o &L B, o &Y
o effepd R Tehd 21 SN, 9% g9 At

31 i TH AT o 1 YRl URd gT @ §
e o ®9 U 89 YaHh] ARA o aER hi
G I8 Hedhl § Thd € foh 1. 31, 9 @l
eerehT Tl @ TR 31 Ueh SU-Teist =afer @,
S Tk iR (AT afed) ROl €, Aq
2. 3, 9 W ekl ARAI € iR § F TR A
3T ek ¥ =HeRR foran, S ueh s, uffeerfas=
HRT B

9 Al THEAA AT STHHAA oh T TORIo]
FW T A 3T g X T HRON F SARE
Te & Hehl W fawer fepan S Wehan € qe
Tt UE STl wRHl o ®9 H oAt aA e
drsX (Bernard Wiener) 3 Teh IR0 I
g T for for 6.4 o wefyfa foman T 21
Tl FRF 3T HRON h1 A HQ & S g
o WY SEAd el §, Sefeh e wReh o @
S uftafda 8 2

UMY A | @Fl H 3Tdie a1 Jghawe
FHR] hl dT@ AT RIS T i TUeT
s Hed <A B UH THY YA UE S
2 =™ TA OO JfE (fundamental
attribution error) %@l Sl 2| RERCEIS T
Topfad o o= * g o efuw gee 2
3o, WMy AE wEfid w ¥ R ardE
AN SHReRT AT St ga | ol (aRfEfas=)
TOIRITU) 3 1 3R 3T qo9e B 2l
qoherdl o folt fhT T TqomRivoT Te STeerd
o foru ferT U TR F SR BT €1 SR
R AN FHed o T ORI STidfie R

fa7 6.4 FRUIHF FRH! HT AR FHT TR
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T H €, S ITh! ANEAl, A HR qRH| o
A 1 TUIRITOT STel Rl o T A,
1 I hioTd e W HW &

o fHHl Al gRI TF o ThNIcHS Td ThRIHS
s YEl o fau fee SH aret ORI (-
gfiepr) T T Af o FHRNHE T
FHRIHS A9l o faT fohT ST aret om0y
(Qereh-gfirshT) o wed oft SR qrEn S 2|
ELe| Eb_cl'f—‘i&m THTd (actor-observer
effect) gl ST 21 S<reXone, aAfg 39 T
Tk e H 3= 3 SAfSd wid © ql A9
ST TOTRIIO T3 1 IAal A1 haR IReH
R FH (-1, T ThRIS A9
fou eafe o™ | Al o @ f®
T ® ey Hwen T uw e gan st
MY gAFaemell o, a1 e Sgd wisd off
(hal-9fHerT, Teh THNHE T¥d o A
TR ORI | T AR, AR IR Th
TSt 39 e | 3= oYk U € ql ey
ITH!T AHAdl I Ik T8 9T A WA
T W ARIfga w (Ferh-gfAwT, TH
YHhRIHE 9T oh faQ drel TUmRMon) | g
€] WEue EE 3% U@l ® dl AUk gg
Fed 1 G ® Tom 9w o e AvEar
T T HHT o HROT TS @l (T - IfHehT,
Teh TR STI4a oh fog sTiafie Jomiaon) |
dl Td Y&k fHeR1sl § Al w1 qA N0l
Ig 2 & o g &1 germ | ou
=31 ofa =mEd B
aeft 9k 39 ™ H 'Y A A G

IR o e A1 Tod-Hag Teqetl &l @ifehd

foma 21 31ET, 319 arEdfash HaeR, TS aet 9

U1 R ST ehe €, o FD Uil HI 3G

g @t Suftarfa ¥ =EEn
TSI =geeR o a1 § foman 741 e ged ugel
YU I o fF A gud w1 sufeufd 9@ feRseh
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fafyre w1l w1 fooare e e €1 30 |
WT*T{'UT (social facilitation) 8l Sdl 2l
3ereeond, T we Eiita it | s o et 2
€ SEd Ffauredt € R oft 9 39 RS 1 iRt
g TeRES 1 9 H @l 21 AR o G h
T W I A1 A AT 9h] o GHET R 5T
A I 5T 377 37 Bld a2 A feuele (Norman
Triplett) 7 1897 ¥ =@ fof «Im gay =1 suferfq
H de Fouee & €, qor H S 3 35w
el A Froqifed X @ eid € s & fa,
Hreferel =Teieh Sd 3fohel HEfehd Jel ® B4 & a9
3 TH-TR & Y TEfRA g FT IO § ToW
roaree & d €1 9 o 1Y 39 TR o ey o
AR arferen SR Tt BE|
o T T Iufef § de FroNEA e B 3
Fiifeh AfFd 9T WaE T (arousal) 1 ST
Y T B © S SH oAl bl 3Afee o 4@l
e gfafwa @ o 9 SAd 1 U8 e
W(Zajonc)@l?mﬁ"lg%lwwaﬂ
S=EN0l ‘EEE’ H e H e
* I WE-YeIE THAT Bl € i oAt ae
AT HA T T ST Gk foman = T
21 HeE (Cottrell) ¥ 9 faaR HT Hedter
e (evaluation apprehension) el 2l
Afed 1 JET i ST AR TR FHOAREA
3T B (&R , A1 STl i ST afg
TSI T B () | 79 I U AR ©
3R A= 1 GRER T =6 ©, gafaT 89
el JhR | Foured e iR Ffeat ol W wHA
F TIE FW B
o fyomfeq fhuw S ot e &t WeRfd (nature
of the task) ¥t 3T &1 sufRefq & fsaa
#1 gofed I 21 SRl o fau, Wit
Rifeq ®& &t 0 ¥ Afed o= fsaea &
foru stfures envered Tedl © SR 99T A1 WEhR
TR ! Ikl U Y @ 71 gEie
AN w1 Sufterfa o e eres TR & @
qor | 9 9% 3Tehel g1 ©1 W Sfed A U




S e e S e e
Gohdl €| SATAAT A1 < HT 99 T Bl 2l
ST el SAfeRT 3fehed Bil € SHeh! gl | 98
AT ) Sufterfa § @ feaes e ©

o = T T M @ S B A A @ A
q 39 WE-Team (co-action) dRfeafa wer
ST ®1 39 uRfeafa § ek gmifes qor T
wefiar et 21 30 feurfq & off 59 wE wa
o1 gRfed g @ o we-fwan ot g9 o fouree
3o BX1 € qorl W St oAt STkl Bl R

geq o, e fsared 1 g8 1 sufeerfa |
gl fan S Wehdl € TS GURI W1 Gehal € A
FEg FAYEl @A THAT S Ghal B I IH

‘EFW &7 3 Rl | A AT -
63 fur 7 - F i i 7 SuReR
TeHeT 77 FX T 2
Refa @ - T Al T gl gaafma 4
vl o= faenfesal & @Y arg @7 8l
e 4 @ & 4 #re Rafg @ 4
Sufter & Wy fefy & 4 T8 87
37) 919 FareT
) qoAIHT Yy
q) gfaenfiar
3) HicH w14
&l ey &1 =9I Hifel
iRl @I IURYfT d qodied 9T A4
HIITHT Iq FAT & -
&) 9Rfed Td 7T,
i gt Bt &
e 5 guR
9) 9Rfdq T9 7T,
i &t Bt &
fsareT 4 firrae
q) yRfaad & &
frareT 5 guR
Tq 7Y Frd &
fsareT 4 firrae
3) 919 gaiyd, S g
& 39 T Bl

&)
3,

&)
3,

&)
3,

&)
3,

YHR oF HESE e ot 2@ T ¥ ISR ok
fore, aIfx &0 wge o wh e wme W © € @ i
g IS 9 B Ia B A T TAE 6
HOM M ok fomor W osnaiia 39 MRR &l
AATTSeR TN 1 @ISR STHTEEE (social
loafing) %ed B 319 GHIH TWRER & ar o
I A H TR

ol w1 Toremor, St Ui : SR SN
YR Bl §, i SRR uE feofqai § <@ W
Gehdl © e @ © HETEAl 1 STUET i Sl g1 8
TN FEIAIe SEeR o 39 U Ud 3T HRehl
F A A @ H TeH|

HUTSUhRT SFIER

T T Tl HIAT T ok foT TErEew g Syl
fava o s 9 *1 e afvfa fran e @1 wsh
v 75 g% faen § & 79 i STt Heg Ao
TRl AT AMET S TELAHS 8l 39 STTBR hl
THNE I GASUeRT @8R (pro-social
behaviour) el STl &1 THSITRR] AR gd
&9 ‘Wieda’ (altruism) & FAME € fEen aref
 fomn ferdlt omen-fed o 9 o SR & forw
T A1 37k Hed0 o GR H H=Al| RigqaR &1
IUSH TAGeH altruism wAfS 9T o 9% ‘alter’
T o ¢ formet o1ef 21 € g’ SR 9% ego ' TR
forgent a1 © ‘e’ o1 ‘wa’ SRt faelig @1 sTo
<fsTi 1 TR o W e, TE o WY HedRT T,
e faufaal o 99 Femar w3, Fergdfd 1
TREH AT, TEU 1 FHT AT A1 3T 987 T TS
T T <A1 FHNIISR] FEOER % FS
3T T

TSI e 1 frefotaa e
et € -
o ToH T wAfw A1 AfEl B AT TEAH @

ST el S T e BT AT,
° IUH W& H fwdt s # sem fww famm

ERIESIEINCI 8
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o g HAfd g W=l 9 foman s =nfeq, 7 &
fordt YR o IETE F HR,

o THY W w It A ok oI Fw5 hfereat
fafea gt € =1 SH 2 ‘HiHa’ g el 2l

IR & fou, Afe e o safad sy afieh 9
HIe feman T SEd W oA 39 A9 W g e 2
for 35T fo W@ W THERTE ¥ B9 ST 39
‘USSR SRR’ T el S Tkl 71 F@fd Tg
T[ 9gd U AN T AT B Hehal T

TASIUHN aeR 1 5gd fush ged 3R
Tew B o desE o 98 A UH e8RS
Teei el i &1 e 11, 2006 % g fawhie
o dehTd a5 gHN 9, 9 foreht off g&hR 9 =1
o1, foemie difed 1 wem@a o faw s o1
70k fauld, T qd we 9y ga | U et g8
STTRIT IMEN § Th Agahl 1 79 & foran 7,
e off Afed IHeh! AT oF faaw &1/ 8T 3| &
T & ST FErEdr o fow F9 T& A iR
AHT H] TATEN | ek f@n @ =l 9% fE e
TASH T I TR W HFS TSt of, 39 &4 h
STMIUY o ol # & are ar o Ul 7488 o6
o =& s

a9 99 Saa1 ® fr R ufifrerfeal wd fA
TR o HRU TR TER HT AR i &7 THSITRR
FEER T gL MY - THSIIRR] HRR hl Feifer
A oTel 3k hehl i ISR e 2

FHTSIYHRR HagR hl THIfad i aid hileh

® TANITHR IR, I i A TSMd o
T GEE T FeTFd F3H i Th Fest, qfiish
I W eneid €1 UE WEs ggtd wSid
FT ST a1 A I T W H WeEe
Bl 2l

* USSR HaEr e W wuifed e gl
A S U@ wiienie 9iEe o ge-ag e €,
S A T el F T ey T # ©,
3 WERIdl 1 Teh §ed o &4 § HEw °d €
HETIdl 3 1 J9H L €, 3R 37 Al i
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o | SAfeeh TSI EeR 1 J&9H i
g S T U@ wiiteniies 9fey H To-se e @
e T U kT ST F

TSI T8R! Tipiae R ot guifaa

FT B BT HEHITA § TTELAHE T Heheu&

T $1 TETIdl o faru @ it |@fd ' 9

TreaTfEd foRan S 21 U Sehfa el e

i YredTied feran Siran @ a8l @ SarSiaeh R

e o1 YT HH Hid B Fifh Al o 78

e 1 ST @ foF 9 SO SEeTe o g Y

Td T &I GEEd W SATHd 7 W@ HHIEA!

& e ¥ T GEHfqa o g ghd © %

T 359 TR o THSIIhR] S8R &1 g9

T FR

FHSITRT Saer SH THY SATHede el € Sa

gfiifeafa =g @mTfeeR AR (social norms)

1 Fieha w2, T SRl 1 Terad &

TR A1 AT Bl 1 HHSIIHR] He8R

el | o AR o1 Seor feRe T © -

( 31)\rHTfSTah IWETIE (social responsi-
bility) 1 AM& - TH fohdll o7 &Reh
R fa=r feu foaar 37t 788 o @R
FET =1y S Heg =R @

(&) 9T (reciprocity) 1 AFS - BH 3
A T FEEdl H =T e ga
TEEd TEd 1 g

(| ) ~IEEIA I THEAT (equality) 1 |
- TY 99 3E HI WEHdl A =@mfer
S & o for e wE A1 Sfea 7
IR ok faw, TaH @ SHE A uE
Tegd & R t8 =fe w1 weE
H At Sfaa @ foem erot | m
Tufd &t a1 § o fean &, ga o 39
At o 94 U H T 99 T T
= =l

TSR SHaeR 39 Al i Fenf¥rd wfdfshan

Y guifaa Bl € S9! gerEd ®1 s @ R

I, AT | e STEaHe iRt i UEl




=1 AfTes1 & Fehdl © Fifeh o Hegd i € foh
T A AT g FR Tehal € A1 fsian
faepfia = Fehel 21

39 A W SESIIe FeeR YERId g @i
Garer e it § f5H qeufe (empathy),
31 eI UM Tt Al o TR A1 e hi
IAWE B HI qHA AR B §, W wen
TRe 3 (Baba Saheb Amte) R A
3 (Mother Teresa)l THNITHN] TIER
1 e 39 uRfeafat § off stfees 2t @
AT T ST A I F B, S hTe A
@ 9 Hfed a=ai &1 o=

HHSIIhHT HeoeN U8 SR § HH & Fehdl ©
S TwE 7l oo € waHemet o o
@ 1 I8 e foh Fean KU S aren st
st fearfq o fow woot fpieR € (sterfa s
T AT I TEIW ] LA o foTw sTafiem
ORI feren S |

TSR SRR SH G0 ff %4 € Hehal @
& TR i &A1 Teh 9 AfF Bl S0 o
fau, wefi-wft T gEle A difegq =afe =t
HerIal gafey, &l et It Sifer searera o
AU ogd oM T @ &1 Y AT e
el © foh TR 31 STeh! 3okl shi g
T ? UH HIE O AT SEh! HEEdl i
e © Wehal €1 3@ TR i Ifda
fawur (diffusion of responsibility) @l
ST @1 g8 SR, A SR R Shedt Tk &
<3t 2 A ue HuE sifw § fe ow safw
et = <ifae @ ek difed &1 o o
TEE

e 9=
Fal-Yerh A, qd YeeH, sAfagiaat, qomien, e, favam, sfugfa #i shfsear, e-fea, SEmers @i,
e fadartsar, wdwm sifvgfa oftads, faa &1 famwo, dgamE, aeqyfd, geaiea oy, sifvgfa & =wg-di,
T OO Fqfe, IReRT gE, AR, faea sAfhgha aiedd, S 1 STER a, ST, JaRe, TeH Y6, Sy
TR, SAEEY, ST YA, FfcA T Th I, ©hidl A1 Alard ASH, Td: Gieeh qfaeife, Afvga i e
1 Sifeedn (SgfaLan) , TS Gehdehion, Qs TReR, TGN, SAfagfa 1 w¥u-vf, ged

39 1T 1 AMH ifgfa wd wmifees 99
% Hol GYd o 9R H gl X Skl g
FIER o F® &Il Dl Tk b (HeA| ST
™ § A0 AfK T FYE o U9E h aR |

TR

Tq 37 @l o 919 SET AR o e}

& T GlaeTseh T W 94 39 I8 3@d

& (31) Faa T Al (WF) T 8,

(9) TF & iy = (390%) @< &

3T J&Toh] Td il w1 U Ry FfoT o o

7 SHRHH &Y G g &I fAERd &I

Je7T FHITT -

(37) 59 T 39 o @ F1 98 AfF R
gC @@l ® 33 H 9wl GErEar
X & forg Ft arEr?

(9) 59 96T T § S7f¥eh Afad 4 af 379
g fora @i iR gT oal &1 33 &
39T TETIAT FIT & foru 37T STT?
FeT 4 3EHT fagga =@=l A1 faEa
Fifra)

(2) BT & FS GHTERYAI TF GABIST Ht

Tg| 39IHI GRT Tl Y317 I T FH G

%9 T faaror 71 Ruid @ifs 7q Raid ar

faeror & WY GUERYA/AEHET FT I

(TFAMTT) 379 GorrT F31 T8 IR==! Hiforg

f& afvfa fefa o vfet & a7 GgrFar #11

3T 39 @RI T R o JRga X Ghd

g 5 &y sFfrd ®9 4 Sd € SR

fogi+ smara feefaar o @t st qererar i

g1 57 foeron @1 uw gl a7 farag

iR a7t Fem 7 39 yega Fiferl

(1) TorEmer & Jeaawrerd 5 TRI- RenT G&ieh! Wﬂ%ﬂ
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77 H T | A FIA TT 379 G a1 9 TF I & HABR HT A FXA Bl
ST Eldl 1

T FEERTHS SIFTH Ji4l, TRAR TG faened @ J919, 959 998 Td Gar-"1479 §RT
gt s7era o=k U Seaerics giaal faehiaa #d 81 sifughaal & wrareds, s,
Ud TARRIAE 512 Bld €, 3R 57eh! Hoor-ifer, =RA-T1H, TReial a1 SZrdr (Fglaerr) aen
Hizwal & R GHe ST Gl &l

sifygfc TRed= Tgor TIeTd, TarIca® Qifd T fGwkid 9909 & S9aR glar 81 sifugf
UReId i, 8T TF GTT 1 [Frsi R JfEd gl 81 Uk GHE & Yid TehRicAs AR
(YalT8) 9r9: T Qa1 55 391 Hdl & d 959 & w9 7 fyeTad gidt g, fohg yanie
7 Fraf a%t % SRR e o &

37 gt Ffmas &1 GyeE 91 g5 & §9R A9UY o G 99R # gug 4 fAfed @ 59
TS HA T Sl & 3R 3 qrfae e, (578 Qi @hial #el Sl €, 9 v
gidl &1 TSR, S o T FohR 1 GHISIH @hidT &, 9 U fafsre gy & qid sifaamarisa
forear giar & <7 919 qafyel &1 ST #Xa1 & TF 3% 33T Y HT 2l

B9 i1 U =7afeerd aiies @ gidr @ TF J9H T Gl J979 a9 YRA g9 59 g Fh
73fifa ar 2

T AR TF e FROT HI 3 TF S o FAER TF Al G THCTd T ST
& gq [¥iRa #d &1 TURIge 94 g9 S g URIGO 2 T Fal-Geid, FUE YRivia
&l gl

T FT SURfT § Gra-FaieT T qedih @iy & &RU GRad FrE & (WeT § GUR 8t
Al & (G GHEIF) e SuRfad Sear ¢ B B (TuET @vE 8 9%l &
(G STaR) |
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